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Presentation Outline

Context: Community Data

Homelessness in 2021: Population and System Data

Current Needs: What is the need today?

System Gaps: What are the main gaps in the system?

Discussion



Community-Level Data



Average Rent



Severe Housing Cost Burden



Evictions



Housing Vulnerability by Census Tract

Vulnerability based on the 
following factors:

- Where people fall into 
homelessness

- Poverty rates
- Health insurance rates
- Mental health reporting
- Unemployment rates
- Gentrification
- Rent burden
- Overcrowded rental units



Homelessness Data



Overview of Homelessness Data

● These data come from HMIS and encompass all people who:
○ Interacted with/enrolled in a program with an HMIS-participating agency in 

calendar year 2021, or
○ Enrolled in a program before 2021 but had not, as of 12/31/2021, exited that 

program.

● Highlights:
○ Enrollments/interactions: 23,437
○ Individuals: 13,208 (~10,000 households)
○ Program Types: 13 (e.g., Emergency Shelter, Street Outreach, RRH, PSH)
○ Projects: 202



Population Characteristics: Gender

Additionally, about 
1 in 180 clients 
(~0.5%) identify as 
transgender.



Population Characteristics: Age

Highlights:

● Approx. 1/3 are 25 
and under.

● About 1/4 are 50 and 
above.

● About 5% are 65 and 
above.



Population Characteristics: Household Size

Most (85%) 
households are 
single-headed (i.e., 
single adults).



Population Characteristics: Subpopulations



Race/Ethnicity Comparison: HRS Clients vs. Travis County

● Among all people in 
Travis County:

○ White people are 
disproportionately 
less likely to be 
experiencing 
homelessness

○ Black people are 
disproportionately 
more likely to be 
experiencing 
homelessness



Demographic Insights

Race & Gender

● Native/Indigenous, Pacific Islander, and White clients are disproportionately men & boys
● Hispanic/Latinx clients are disproportionately women & girls

Race & Age

● Over ½ of Black clients, and ~ ⅔ of Hispanic/Latinx clients are under 35
● ~ ⅔ of white clients are 35+

Household Type

● Nearly ½ of Hispanic/Latinx clients are members of family households with children
● White clients are disproportionately less likely than other racial/ethnic groups to be members of 

family households with children



Homelessness Response System 
Highlights



System Characteristics: Projects by Type



Permanent Housing Move-ins

Additionally, between 2019 and 
2021, an average of 622 people a 
year moved into permanent housing 
with minimal housing assistance.

● The average time between when 
clients take their most recent 
Coordinated Assessment and 
when they move into housing is 
almost 8 months.

● About 45% of people have to wait 
at least 6 months.

● About 17% have to wait at least 
12 months.



Capacity Increases Between 2021 and 2022



Unsheltered Homelessness Prevalence



Sheltered Homelessness Prevalence



Relative Need of People Experiencing Homelessness



Income, Benefits, and Insurance Needs



System Needs

● Limited capacity and bottlenecks in the system
○ The number of housing units (or beds) to permanently house people has increased since 

2020, but it is still not enough.

○ Tight and increasingly unaffordable rental market.

○ Limited capacity and a tight market contribute to a situation where people experiencing 
homelessness often wait for months before moving into housing.

○ Prolonged unsheltered homelessness is correlated with negative health outcomes–including 
death on the streets–and makes it harder for someone to exit homelessness. These 
bottlenecks will only make it harder for us in the system to make a dent in homelessness in the 
long run.



System Needs

● Expanded permanent housing program capacity
○ We estimate that about 3,500 people are currently experiencing homelessness.

○ And our Permanent Housing capacity (especially PSH) is simply not enough to house 
everyone.

● Effective, comprehensive homelessness prevention programming with a 
racial equity lens

○ Black people are most likely to experience homelessness in our community compared to any 
other racial/ethnic group

○ Black clients are also more likely than average to report having been born and raised in 
Austin, along with Hispanic/Latino clients



More Information Available on Our Website

● New Needs & Gaps and Racial Disparities Reports will be published on our 
website in the next two weeks.

● For past reports, check out ECHO’s Data & Reports webpage:
https://www.austinecho.org/leading-system-change/data-and-reports/ 

● The Homelessness Response System Dashboard, which is updated monthly, 
can be accessed from ECHO’s Performance Monitoring webpage:
https://www.austinecho.org/leading-system-change/performance-monitoring/ 

● Housing Inventory Count and System Performance Measures have been 
submitted to HUD and will be finalized for FY ‘21 in the coming weeks.

https://www.austinecho.org/leading-system-change/data-and-reports/
https://www.austinecho.org/leading-system-change/performance-monitoring/


Coordinated Entry System Flow: Diagram

For people who move into a housing unit:

● The average time between when they take a 
Coordinated Assessment and when they move into 
housing is almost 8 months.

● About 45% of people have to wait at least 6 months.
● About 17% have to wait at least 12 months.


