
RESOURCE LIST
I NEED MONEY
Social Security Offices
Social Security can help you apply for benefits, including 
Retirement/Spouse, Medicare, Disability, and Supplemental 
Security Income (SSI/SSDI). You can also get a Social Security 
number or a replacement card.

Goodwill Employment Services 
Provides employment services, counseling, and training 
to people looking for work, not just for jobs at Goodwill. 

        • Goodwill Community Center (GCC)

        • Rosewood Job Help Center

        • Goodwill Resource Center (GRC)

        • Goodwill Intake Specialist at Salvation Army 

DARS
The Department of Assistive & Rehabilitative Service for 
individuals with SSDI provides services to Texans who
are disabled and to families with children who have 
developmental delays.

        • Social Security Administration
          Provides Disability Determination Services.

Work Force Solutions

First Workers Day Labour Center
Provides short term labor jobs to people seeking work.

I NEED LEGAL ASSISTANCE
Texas Rio Grande Legal Aid
Provides free legal services to people who are unable to afford the 
fees of attorneys in private practice.

Volunteer Legal Services
Provides help to individuals and families for legal matters.

I NEED CHILDCARE
Work Force Solutions

YWCA Greater Austin

South Austin
800-772-1213
Suite B, 5508 US-290
North Austin
866-627-6991
1029 Camino La Costa

512-637-7580

1015 Norwood Park 
Blvd
2001 Rosewood Ave., 
Bldg-B #2101 

6505 Burleson Rd.

512-649-8771

800-628-5115
4800 N Lamar 
Blvd 

1-800-772-1213 

512-972-4100
4916 I-35

800-369-9270  
OR  512-374-2700

512-476-5550

512-223-5400
3401 Webberville Rd
Bldg 1000

512-223-5400

512-326-1222



I NEED COORDINATED ASSESSMENT
If you are living outside, in a car, or in an emergency shelter, a Coordinated Assessment (CA) 
is the first step to addressing your housing needs. It is a 28 question housing needs survey 
that will connect you to potential housing solutions.

For questions about Coordinated Assessment

Sandra Joy Anderson Clinic

Goodwill of Central Texas

The Southeast Health and Wellness Clinic

Trinity Center
Mondays and Tuesdays are women only.

I NEED FOOD
Food Stamps Office (SNAP)
Offers food help to low-income individuals and families.

Food Pantry Information

I NEED SHELTER
Salvation Army
Provides shelter and other services to
Women, families, and men.

Foundation For The Homeless
Provides shelter to individuals and families.

LifeWorks
Provides shelter and other services to young adults.

SAFE Alliance
Provides shelter to women, children,
and young adults.

Casa Marianella
Provides shelter to recently arrived
Immigrants and asylum seekers.

211

Call 2-1-1
ECHO at 512-234-3630

1705 E 11th Street
Monday - Tuesday
9 AM - 4 PM 

2901 Montopolis Drive
Monday - Friday
9 AM - 4 PM

800-628-5115
4800 N Lamar 
Blvd 

512-476-1111
501 E 8th St.

512-453-6570

1015 Norwood Park Blvd
Monday - Thursday 
9 AM - 4 PM

304 E 7th Street
Monday - Friday
9 AM - 1 PM

512-735-2100
3700 S 1st St.

Call: 512-267-SAFE (7233)
Text: 737-888-7233

512-305-4100
821 Gunter St.



24-hour Crisis Hotline
A crisis hotline run by Integral Care. Open 24/7.
Press 1 for English or 2 for Spanish, then 1 for mental health crisis 
support.

OSARs
Outreach, Screening, Assessment, and Referral Centers.
Provides help for people seeking substance use
Disorder treatment services.

Central Texas Area of Narcotics Anonymous
Provides support and community for people who
want to stop using drugs.

        • Linea De Emergencia las 24 Horas Espanol

LifeWorks street outreach
A drug and alcohol addiction rehab center for youths.

Alcoholics Anonymous

I NEED HELP WITH SUBSTANCE USE 

I NEED MEDICAL HELP
Integral Care
Includes PES - Psychiatric Emergency Services.
Provides health and disability services to
Individuals in Travis County.

Ariel at ARCH Clinic
Provides mental health counseling at the ARCH.

CommunityCare Clinics
Provides healthcare for people without insurance.

        • ARCH location

        • 1313 Red River St. #100 

        • 211 Comal St.

SafePlace
Provides safety for people affected by domestic
violence, sexual assault, and exploitation.

HEB Pharmacy
A place to get your medical prescriptions..

Dell Seton Medical Center

512-472-HELP (4357) 
OR  844-398-8252

512-978-9920

East Austin
512-478-8086 

512-472-HELP (4357)

Dial 2-1-1 
OR  877-541-7905

512-978-9988

Call: 512-267-SAFE (7233)
Text: 737-888-7233

Helpline: 512-480-0004  

512-480-0007

512-978-9610

512-978-9200

South Austin
512-4742-1578 
North Austin
512-459-8308 (24 hours) 

512-324-7000 
1500 Red River St.

512-735-2400

512-327-9927
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