THE GUIDE TO AFFORDABLE HOUSING
IN THE GREATER AUSTIN AREA

15th Edition

The Austin Tenants Council is dedicated to ensuring safe,
decent, and fair housing for all. We produce the Guide
to A ordable Housing to assist those seeking a ordable
rental housing in Austin and surrounding communities.

www.housing-rights.org

(512) 474-1961
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Calling the Properties
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What is Housing Discrimination?
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The Application Process
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Advice for Applicants
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Utilities
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Navigating Your Lease
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Landlord’s lien[!+77J;13491%<8577(5!37!9839(!349! : 863!<85!; 96"9!>903<8!8789; ; 9836<"!
639 I ;!6B!<1398<83!6;!7T7905 - 9!78!349!7983)!
Landlord’s entry['#46;!<"7J;!3491<8577(5!37!9839(!349!1398<83k; 1#983< - 863(! - ; - <MVIB7(!
19A63 1 <39!G: ;689;;!09<;78;0107 1 9179<;9;109d - 609! F(670!8736>9!371398<83(! I 7;3!57!873!!
Re-letting or Early Termination fee[ +!>4<(A9!87(! I 7T68A!7 - 3IF(67('37!349!985!78!349!
79<;9!1390 1 0!(8!34909!6;!1873!<!09K93368A! 7(19<(?V!39( N §8<3i78!899C!V7 - ! 1 6A43!G9!9"F9>395!37!
F<VIB70!1<1(983134<31.J<;1§8>7- 595!68!1349!79<; D!
Fees!and Expectations:!) 7!87317T9(777H!<8V3468A168!V7 - (179<; 90107 1 9179<;9;!<N7 J!
1<8577(5;137!595 - >31899; 1807 1 1098301 J 46>4!><8!F - 3IV7 - 1<31(6; HIB7@!B<768A!IG94685!78!3983D!
*3490;!09d :609!398<83;!13714<T9!1349!><(F93; IF(7B9; ;§78<MV1J<;495!GOB7(9! I 7T68A!7 -3

/9<;91>9< - ;9;134<3IT677<39!V7 - (16A43; ! - 85901#9 " <; IWA7F903V!/<J!<(9!873!98B7(>9<G?9N! (BIV7 = 14<T9!
d:9;3678;!<G7:-31639 I ;16817 Z(179<;9IV7 1 B <VI><M3491+: ; 381#98<83; =7 = 8>(11#979F4 789!
=7:8;9%8A1/689!12" LKMNMK"OP""vI>* : ! ; 3<BBI><8873!ATOIPOAN<5TE>!G - 31><81497F!1><(6BV1639 I ;134<3!
<(9!681V7 : (179<; 9!+8V789!18995i8AI9AYI<; ;6;3<8>9!;47 - 751>783<>31<8!<337089VD!/9A<N(9; 7 - (>9;!
><8I<?; 71G9IB7 - 85!<31349!985!78!349!& 659

! NN



(81<5563(78!1371B959(<"F(739>3678;(1#9 " <;1398<83; I<(9!F(739>395!GV!1349!1#9 " <; IWE7F9E3V!=759)!
/9<;91><2;9;134<3IT765!1 70! T6 77<39IV7 - §1#6A43;1<09!8 7319887 (>9<G9N!!

+1<8577(5! 1 <V!89T9(!; 4 - 317881979>306>63V! 70!A<;1G9>< : ;913491398<83!6;!59%8d - 98313634 !<!
#983170! - 3%3VIF<V 1 983! There are special rules for water and wastewater shut off.!!

#98<83;14<T91349!16A4313714<T91>78563678;134<3134(9<398!3496(!49<1341<85!; <BI3V!IG9F<6H950!!

/<8577(5;1<09!8731<N7J95!371093<%<39!<A<i8; 31<1398<83I870!;6"! 1 7834 ;!<B390!Bi%BA!I<!G9F<50!
19d:9;3I70!><7%8AI<8!<A98>V!37168 ; F9>31349!G - 67568 A!!

/<8577(15;!1><8!89T90! - ;9!870>9!<A<(8; 31<1398<83!137!A9316837!<! - 863(1G - 3!<!1398<83! I = ;3!
<N7J13491<857705!983(V! - 8590!>903<68!>78563678; !6B16316; 1681349179<; 9 /<8577(5 ;1><8!9839(!
349! - 863168!871789!6;147 1 91<B39@IH87>HEBA(IB7(109<; 78;!7 = 3%895168!349179<; 9!

S7:0'0983<7:863! I -;314<T9!; 1 7H9!5939>37(;D!+;!7BI+F@6"*CILU™YC! - 863; 168!13491=63V! 78!
+:2; 381 J6341A<; 17082 971G - 1868AI<FF%<8>9;!70!34<3!1<§9!>7889>395!37I<IA<i<A9! I :;3I<?;7!
4<T9I><(G78! 1 787 659!5939>37(;D!!

[T>HT 2316;18731<819T6>367801#491<8577(15! I - ;3IAT7I3407 - A41349IF(7>9; ;I 7BI1A93368A!<8!
9T6>378!13717<JB-7V!19 1 7T9!I<1398<83)!!

(81><;917BI<IN9ANT7>HT 23 3491%<8577(5! I - ;31AT9!3491398<83I<IHIVI371349! - 83! 363468!37 7!
47:0,'9T98!68!3491398<831579;1873IF<V!349!0983!34<3!6;!7 I 950!

/<857705;! 1 =;31093:@8!349!;9>: (83VISOF7;63!371349!1398<83! J63468!QU!S<V; 78! B 7T9!7 - 3(!6B!
V721093 08!3491HOV; I<85!F(7T659!<!870.J<(568AI<5509; ;D!(B!34917<8577(5!595 - >3;!5< 1 <A9;!
BA7 1 1349159F7;631349V! I :;31AGTOIV7 - 1<81639 1 §*95!1795A9(! 78134791595 - >3i78; D!

#49168870 I <3678168!& - 659!137!+887(5<G19!$7 : ;68A!8!349!&09<390!+ : ; 368!+39<!6; I<!; - 1 B <{V!I78!1349!
;- GI9>3;1<85!173490!F90368983! I <339(;D!(3!;47 2 ?518731GO!>78;659095!>78>1 - ;6T9!70!<!; - G; 363 - 39187(!
M9A<N<5TE>90! = 8d = 918<>3;><8!198590!G(7<5!;3<39 1 983; 168<FF%><G?90!+8V789!8995(8A9A<!
<;;08;3<8>91;47:751>783<>31<81<337089V0I/9A<N(9; 7 - 1>9; 1><8!GIIB7 - 85!<31349!1985!781349!& 659!

(BIV7 :1G9%9T9!134<3IV7 - (186A43; 1<@9!GIEBAITE77<395(IV7 - I><8!I><N1349!+ : ; 368!#98<83; =7 - 8>f!
#9719F4789!=7 - 8;9%8A!/689!<312" LKMNMK*OP**D! E9! 7BB9@!BI99! 70177 IK>7 ; 313979F4 789!>7 = 8 ; 9%8A(!
78%89!>7 :8;9%8A(!<85! I 956<3§78!;94T6>9; 0!

NY



Protect Your Rights

[

1. Read Your Lease. b87 J68AlJ4<3IV7 1 (179<;9!109d - 669; 1 7BIV7 - 1 IMAF! B <HI!; 1 §9!34<3IV7 - 157!
8731GA9<H!63v

!

2. Get Everything in Writing. W:3!<8VIF(7 16;9;!70'09d - 9;3;!68!J#63i8A!<85!H99F!57> - 1 983<3678!
7B1349!<FF6><3678(179<; 91A9F<6(!09d - 9; 3;!<85!1<8V3468A197; 9134<3IV7 - | ;6A8)

!

3. Document Property Conditions. E498!V7:! 1 779168 3<HI!F6>3:(9;!7B!349!>78563(78!7BIV7 - (!

- 863!<85!<8VI5< 1 <A9;16314<;Dla<H9!<B!68T9837(V!;4993!134<31%; 3; 1<BVI<FF%<8>9;1<85!5< I <A9;!

!

3. Do Not Withhold Rent. W<V!(§983!78!36 1 9!<85!68!8:71<;16;!59;>(6G95!68!V7 - (179<;91/<8577(5;!57!
87314<T9137!<>>9F31%<39!F<V 1 983;0!(8!#9°<; V7 :1><88731.36344775!0983!9T98!3498!V7 : (1’<8577 (5!
6;1873! I <HIBA!89>9; ; <AV!A9F<64;D!

!

4. Document Payments. +’.J<V;!A93I<I9>96F31B7(!G983!F<V 1 983;K!9; F9>6<”V!6B!349V!<(9!68!><; 4D!(B!
V7:IF<VIGV! 1 789V!7(590(1349!;3:G!579;!1873IF07T9!3491<8577(5!19>96T95!34910983(1 787V134<3IV 7 : |
G7:A43163)!

!

5. Give Written Notice. Wi9T983!G948AI>4<A95!<55(3578<1(983!GV!IAFT68A!3G I 9V!873>A a7 ;3!
79<;9;109d :609!J[63398!8736>9!1QU! 7(!PU!5<V;!G9B7(9! I 7T68AN07 19179<;9;109d - 6(9!34<3!18736>916;!
AT98!<31<!1>9(13<68!36 I 9178!1349! I 78340!

#49168870 1 <3678168!& - 659!137!+88705<G19!$7 : ;68A!68!349!&09<390!+ : ; 368!+(9<!6; !<!; = 1 B <{V!I7B!I349!
;- GI9>3;1<85!173490!F90368983! I <339(;D!(3!;47 2 ?518731GO!>78;659095!>78>1 - ;6T9!70!<!; - G; 363 - 39187 (!
M9A<N<5TE>90! = 8d = 918<>3;1><8!098590!G(7<5!;3<39 1 983; 168<FF%><G?90!+8V789!89958A9A<!
<;;0;3<8>91;47 2751>783<>31<81<337@89VDI/9A<N(9; 7 - 1>9; !><8!GO!B7 = 85!<31349!985!7B!349!&: - 659!

(BIV7 - 1GO%9TOI34<3IV7 - (16A43; 1<A9!GI6BAITH77<395(IV7 - 1><81><NI349!+: ;3681#98<83;1=7 - 8>
#979F4789!=7:8;9%8A!/689!<312" LKMNMK*OP"*D! E9! 7BBO@!BI99! 7177 IKI>7 ;313979F 4 789!>7 - 8; 9%8A(!
78%89!>7 - 8;9%8A(I<85! 1 956<3678!;90T6>9;0!!



Decent Housing
|

#98<83;14<T91349!(6A43!37159>983(!; <BO(1<85!; <8i3<V!147 - ;68ACII9A<(5?9; ;1 7BI0<>9C!>777((18<378<!
TH6AG8CI09%A678(!; 97 (156; <Go%3VIN 1 983<NT7AIF4V;6><7]C1701B< B 6%<?1;3<3: ;01+: ;368!09;65983;!<(9!<?; 7!
F@739>395!807 1 156;>(6 B 68<3678!78!<A9(! I <(63<?;3<3: ; N\GOEBA!;68A9!7@! B <GA695]C!;9™ =<
706983<3678(1A9859016598363VC! 70!;3<3 - ;I<;1<!1;3:5983! " 857> 1 98395!F9(; 78;!1<85!098-A99;!<?; 7!

4<T913491(6A43137!59>983147 : ;§8AI<85!><81B79!>7 I F<683;D!!
|

(81349!;3<39!17B#9"<;(1"<857705;! I = ;3IFA7TE59[! !
- $7:;68A134<316;159>983(! ; <BI(!<85!; <863<(Vz!
- $7313<390!<3I<! 1686 B = B39 B FO@<3:-[@9!78!"""U{!, <4984 963:!
- 00 7H9!5939>37(;2!<85!

- 09>:09177>H;!178I<M577(;1<85136857 7 ; (168> - 568AI<IHOV9; ;1G 7738AISOTE>ON!
#491=03VI78!+ 1 ;381$7 1 ;68AI=759!<?; 7149d - 609 ;134<3I<M(9;65983<15IJ 97%8A; 118!1349!>63V!4<TI[!
- $O<IHBAIB<>%39;!><F<GI9! 78! B <683<6868AI<!A77 1139 B FOf<3:(9!7BIPY{!, <4§984963!

- +IHi3>498!;68HlI<!;47 390! 70!G<343 - GI<!1376793(1<85!4 73!<85!>7751J <39!
|

Repairs

#98<83;14<T91349!16A43137!09d - 9;31G9F<60; 1B70!4 7 - ;68AI>78563678;134<3134(9<398!49<7341<85!
;<BOVDISBT - ;68AI>78563678;134<313409<398149<1341<85!; <B93V!68>7 - 59[!!

F?- B G68A!;37FF<A9;(!

I<>HI7B14 7313 <39!

919>3(6><™;4703;C!

19<Hi8A!A778;!70!>96%8A;(1<85!!

@75983170!G95G - Al68BI;3<3678;D!, 7(16889;3<3678; (18777 J1349109A - 7<(!#9F<60!49d = 9; 3!
F@7>95 - 901 19T90!30V!137!309<31631V7 - @; 9BD!+777 JIF9;31>783077168371V7 - 0! - 863187 !
309<3 1 983!

_ =< =< =< =<

/<857705;!157!873!4<T9!I<I5 1 3VI37109F<60!>78563678;!1>< - ; 951GV!349!398<83(! - 819; ;183!J<; I>< 2 ;95IGV!
870 1 <N J9<0!<85!39<!-9F<60!09d - 9;3;! I =;3IGI!; - G 163395681 A6368A! 70! To<!>9@368595! B <67!, 7!
1 70968870 B <3678IV7 - 1><81<?; 71T6;63!1349!+ : ; 308!#98<83;1=7 = 8>k; 1B<>3!;4993!><N95! 1 -9F<4f; [1#49!

#98<83k;!-6A431<85!349!/<8577(5k; ) = 3V(J!<31433F[hh I I JDAT - ;68AKE6A43;070ANAIF<6 ;043 I D!
|

(B1@9F<60!09d : 9;3;!<(9!6A87(95(!1398<83;! I <VI><MI7><NAT - ;68ACG - 7568A!17(149<73417886>6<?; 137!
68;F9>31349!G - 07568A0!Landlords cannot retaliate for six months after a tenant requests repairs or
a building inspection.!+: ;3(8!09;65983;!><8!><71349!68 ; F9>378!59F<(3 1 983!<31QK"K""170!2" LKONMK
"Y22(1<85!<8168; F9>3678!J67GO!FIEB7( 1 95!B399! 78!>4<fA!!

(BIV7 1G9%9TO!134<3IV7 - (1@6A43I37159>983147 - ;68AI70I09F <60 !6; |GBAITH77<395(IV 7 = 1><8!><N349!
+:;381#98<83; =7 : 8>01#979F4789!=7 : 8; 9%8A!/689!<3!12"' LKMNMK"' OP""1<85!< ;HI<G7 = 317 - (! -9F <!
a956<3678!Wa7AG< I DHAOIFA7AR< 11 J70H;!J63419%A0G791398<83;137!19887(>9!34960!6A43 ;137 109F<6@;!
78147 - ;68AI>78563(78;134<313409<398!49<7341<85!; <BI3VD!!



Accessible Housing

|

W9Q; 78;13634156; <G%369; 14<T9I349166A43137!; 9> 2 G9! - ; 9I1<85IB: TVI98I7VI<>>9; ;6679147  ;68AN , <b!
$7:;68A< T ;IF739>31349; 9146A43;1GV!09d - 668AI34<3IG : 1568A; ! I <59!<B39fla<f>4!"Ql!I" 00" 1 993!
;9T98!G<;6>159;6A8!<85!>78;30 - >378!69d - 609 I 983;01#49;91§9d 1669 | 983;I<FFVI37I<M - 83; 168!
>7T9495! I - 73ikB< W §VI5IQ7EBA! - 863;134<314<TOIB7 - 176! I 749! : 83;1<85!789176! I 79!19?9T<370;!<85!
<MAB7 - 85!8777!=863;168! I -736KB< W 6VIG - 61568A;1>783<6868AIB7 - 076! | 749! - 863;1.36347 2 31<8!
979T<37@I+M>7TIR95! I -736B< N 6! 863;! I = ;314<TY!

Requirement 1. An accessible entrance and route!>7889>395!GV!I<!>783(8: 7 - ;|<85!>79<{!F<34!37!
73490!<>>9; ;66791979 1 983;1<85!; F<>9;(168>7: 568AIG - ;1;37F; (IF<@HIBAI<85!F<; ; 98A9(!77<5(8A!
N789;01F - G%>1;30993;1<85!;659 J<H; !

Requirement 2. Accessible public and common use areas!(8>?: 568AIF<(Hi8A!?73;(!;37(<A9!<(9<;(!
685770!<85!7 -3577(!09>09<3678<71<(9<;(17GG69; (! B <6477 N ;1<B85! D <§)G7"9;(!<85!%< - 85(V!<f9<;D!!

]

Requirement 3. Accessible doors!J659!987 - A4137!<"7 JIF<; ;<A9IGVIF90; 78;! - ;68A1J4997>4<((;!
6837!<85!.363468!349!F(9 16;9;0!

Requirement 4. An accessible route into and through the dwelling unit!; 7!1398<83;!><8!<>>9; ;!
<85!:;9!1349!: 863!

Requirement 5. Accessible controls.!,9<3:(9;!; - >4!<;1%A43!; J63>49;(1979>3[6><"7 - 3793;(1<85!
34901 7;3<3;11 - ;3IG9IF<>951681<>>9; ;6G9117><378 ;D!

Requirement 6. Reinforced bathroom walls!; 7!34<3lA(<G!G<@;!><8!G9!<5595!68!899595!

!

Requirement 7. Accessible and usable kitchens and bathrooms!59;6A895!<85!>78;3(:>395!;7!
34<31<816856T65 - <?1.J634!<!156; <GE%3V!I><8! - ;91349!; F<>9!

W9G;78;13634156; <G6%369;1><88731G9!56; > I 68<395!<A<68;3!70!14<f<;;95!870!49d = 9;368AIF9I( I 6; ;678!
37V N <HOUI7@!GOIFA7Te595!.3634(109<; 78<G9! I 75686><3(78;1371349!;30 - >3- (19!781349!§983<! - 863! 7(!349!
>7 1 178!:;91<09<;01/<8577(5;!347;9!F07F90369;109>96T91BI59(<?B - 8568A! I <VIG9!(19;F78;6G191B7(!
F<V68AIB7(!09<;78<G9! I 75(B6><3(78;137!349! - 863!37! 1 <HI!349 1 I<>>9; ;6G?9D!!

(BIV7:1G9%9TOIV7 :1.J909!<!T6>36 I 178147 - ;68AIS6;>[6 I §8<3678!GI>< - ;917BIV7 - §!56; <GEVCIVT - 1><8!
>783<>31349!1+: ; 3(81#98<83; =7 - 8>, <60!$7 - ;68AWA7Al< 1 !/689!<31512-474-7006. * (!, <60
$7:;68AWATAI< B! JM57>: 1983!<85!168T9;36A<39!>7 I FI<683;2IFA7T659!68870 B <378!<G7 :3!

09 1 9569;!-859(18<60!147 - ;68A1’< T ;11<85!>77(568<391"0A<N ; 90T6>9; 1371<; ;6; 31T6>36 1 ;D



Austin Tenants Council: Our Services
!
At the Austin Tenants Council, we believe that everyone has the right to safe, decent, affordable
and fair housing. We seek to prevent housing disputes by providing free or low services to
tenants and landlords.

=<N512-474-1961!37!<>>9; ;17 - {!; 94T6>9;1%;395!G977 Jv!

Telephone Counseling:!#(<T6;(!1$<V;(I<B5!EMi< I ;78!=7:83V!09;65983;!><8!><M7 : (1#979F4789!
=7:8;9%8A!/6891a785<V13407 : A4'#A - (1;5<VIBI7 1 I0'< B 137!""LIF B '<85!"137IMIF B (1<85!, (65<V!1BA7 1!
Ol< B 137!"LIF R (137109>96T9IA - 65<8>9!701@98900<?; 1BA7 W 7 0130<6895!47 - ;68A!; FO>6<%; 3;D!

In-House Counseling:!#98<83;!<85!'<8577(15;!J47!4<T9!d - 9;3i78;G9A<A568A!34 960! (6A43; 70!
19;F78;6G6%369;!><8!4<T9!IQUK 1 68-39!(8K$7 - ;9!>7:8;9%8A!;9;;678;13634133<6895! 1 9 1 G9G;!78!7 - §!
; 3<BBNI09ATE>9;1<@9I<T<§<G?9!BF99!37!9%A6G?9!>%983; DI\+!1'"21B99! I <VI<FFNVII><MB7#1593<8?;v]!

Online Counseling:!=<8(3!>7 1 913717 - §!7886>92!1 7!F7G?9 B vI#(<Th;!<85!$<V;!=7 : 83V!09;65983;!><8!
87J3!1>7889>31J6341<13(<6895!47 - ;68A!; FO>6<%; 31 T6<!7 - (!1893!78%89!>7 - 8; 9%8AIB7( I !

Crisis Intervention:!™ :(!>7:8;9770;!><8! 1 956<39!78!G94<B!78!77 JK68>7 B 9M#(<Th;!=7 - 83V!
(19;65983;1B<>8AI<8!9 1 9BA98>V!; - >41<; IGIBAIGNIA<NVIOTE>395!70177>HI5!7 - J14<TEBA! = 36%369; ;4 - 3!
7BBCI70!FO7FIE3V!6 B FE7FOEV!; 96" 950!!

Repair Mediation Program:!#{<t895!;3<BB!>785:>3!<147 1 9!T6;63!<85! I 7(H!37!98B7(>9!349!#6A43; ! 78!
9%A6G?9177 JKE8>7 1 9!+ - ;308!09;65983;!J47!8995!09F<60; 1 7847 - ;68AI>78563678;134<3134(9<398!34 96!
49<234170!;<B93V!!!

Fair Housing Program:!+5T7><39;1J6749FI57> - 1983!<85!68T9;3iA<39!>7 1 F<683;(!FA7T659!
<5T6>9!1<G7:3109 1 9569;!-8590!B<60!47 - ;68A<J ;(1<85!>770568<39179A< ; 94T6>9;137!<; ;6;3!T6>36 I ;! 78!
47 ;68A156;>(6 B 68<3578D!(BIV7 - 1GO%ITIVT 21T 919!56; >( B 68<395!<A<68;3!68!349!10983<!; <79(!
B68<8>G8A!7(!I<FF(<b; <N7B!47 - ;68ANI><M2" LKMNMK'*OP"[70!>7 1 F7939!349!683<HOB7( N !78!7 - (!
J9G;6390

*2(!;3<BBI<(9!873!<337(89V;D!+8V789!899568AM9AI<; ;6;3<8>9!;47 - 75!>783<>31<8!<337(89VDI/ A
09;7:0>9;!><8!G9!B7 - 85!<313491985!78!349!& 2 6590!, 76! B 74968870 N <378!<G7-317 - @!FA7AG< I ;(!
308<83;k!(6A43;!<85!(19;F78;6G6%369;(1 701371573 877<5!1870 I ;(!GA7>4 z(9;(17G'89.73;793390;(IV7 - 1><8!
T6;63!7 20! 39G;639!<3[1 I I IDA7 - ;68AKIAA3;070A



Definitions

Accessible Housingk!$7:;68A134<3187777.J;1349!)9;6A8!<85!=78;30: >3i78!-9d - 649 1 983;!78!349!
,9590<, <§0!1$7 - ;68AI+>31371<07 J1398<83;13634!56; <G6%369 ; 137!<>>9; ; 1<85! - 3% 91<M<(9<; 1 7B!34964!
18031<; 1IN IF - G%>1<85!1>7 1 1 78!:;91<9<; D!

Amenitiesk™ ;98:71B9<3:(9;168!<8!<F<@3 1 983!1>7 1 F19°!; - >4I<; 1<40!>7 856367 868 AC! EE6BSC!F777;(!
Fi<VAQ7:85;170!>7 1 1 - 863V!;F<>9;!

Application Depositkl+8I<FF%><378!59F7;63!6;!<1B99134<3I<FF%><83;!F<VI37!19 F(9; ;137!<!
1<8577(15!34<31349V1 J67! 1 7T9!16837!<!- 863!

Application FeeK+8I<FF%><3(78!899!h;!<!B99!134<3I<8I<FF1><83IF<V;!<! I <8<A9 1 983!>7 1 F<8V!37!
F@7>9; ;134960!<FF%><36780!!

Co-signer/Guarantork!=7K;6A890;!70'A- <(<8370;!;6A8!<!79<;91.7363413491398<83!<85!;3<39!34<3!
349VIJMGO109; F78;6G19!187(!1349!<F<@3 1 983(163;!1>78563678(10983!<85!7349(!1899; 168!349!1398<83!6; !
1 8<G9!13718 - B6M347;9109; F78;6G6%6369 ;01!

CreditKl=(9563!6;!<!1G9>705!7BI59G3;(IF<V 1 983;!<85!<>>7 - 83168870 N <3780!1#49!<>>7 - 83!

68870 1 <36781J671>7T9!<>>7 - 83;1> - 0#983VIGAHBAIF<E5(I<>>7 = 83;134<314<T9IA789!137!>779>3678(!<85!
<8VI>4<{A9;!GI8AISE; F - 395)1=#9563146; 370V!I<?; 7!4<; 16887 N <3678!<G7 :31GA7HI8!79<;9;(! 1 789V!
7J95!371%<857715;!76'FA7FI03V!5< 1 <A9;(1{- 5A9 1 983;(13<"1%98; (! B <@@6<A9;(!56T76>9;(1<4E9;3;C!
>78T6>3678;(1<85!73490!F - G16>1G9>705 ;0!

Credit Bureauk!#49!<A98>VI34<3I09F7(3;!FI7F9';!>09563)!

EvictionK!%T6>3678!6;13491N9A<NFA7>9; ;1<I<8577(5! I = ;3IA7!3407 - A4168!70590!37!@9 I 7T79!398<83;!
BA7 0 !<!147 - ;68A!- 86301#98<83;!57!187314<T9!137!79<T9!134960)! - 863! - 830?'<!X- 5A9!(-79; 1§8!B<T7(! 78!349!
<857705!<85!7(590;!349!9T6>3578D!!

Gross Annual IncomeKl&(7;;1<88:<N68>7 1 916;13491373<< 1 7 - 83178 1 789V!19<(895!GV!
9T9(V789!68!349!147 - ;94775!GIB7(19!3<9;1<85!7349(!595 : >3678 ;D!

Housing AuthorityK!$7:;68A+:347(63(9;!09>96T9!B- 8568AIB(7 1 1349!) 9F<(3 1 983!7B!$7 - ;68A!
<85!"(G<8!)9T?7F 1 983\$ = ) ]!37!;94T9!77 IKE8>7 1 9(19?75907V!<85!56; <G?95!F9f; 78;01#49V!( - 8!
FA7AB< B ;!5 ->41<; W= Gh>I$7 - ;68AI<85!349109>3678!Y!1$7 - ;68AI=476>9! 7 :>490!F47Al< BD!!

Household SizeKk!#49!8: 1 GO@!78IF90;78;!1J347!367109;059!68!<147 - ;68A! - 863D1#44;!8 - 1 GOf!
68>7:59;1B< BV 19 1 GI(;!<85!477 1 1<39;!1J471J67GIITE8A!68!349! - 863!

Housing DiscriminationK!$7:;68A!56;>(6 I 68<3678!6;!56889098>9!68!309<3 1 983!G<;95!78!<!
FO0;78k;!;3<3:;1<; 1< 19 B GO 7BI<IF(739>395!>7<; ;DIWA739>395!>)<; ; 9;168>7 - 59[1(1<>9C!> 777 (!
8<378<N7[6ABC!; 97 (156; <GE%3VI\ 1 983<N7(IF4V;6><7]!<85!B< B §%<?!;3<3 - ; \4<TE8AI>4625(98]0!, < I 6%6<!
;3<32;1>7T90;1>4675098! - 8590!""Y(!FI9AB<831J7 1 98!<85!F9(; 78;!;9> - 168A!>: ;375V!78!>4675098!
-8590!"'YD



Income- (8>7 1916;! 1 789VI09>96T95!@9A - %<@V!IBa7 N1 J7GH!70!7349469;7 - 6>9;D

Income Based- (8>7 19!G<;95!§983! 1 9<8;!34<3134910983!87(!<! - 863!6;!59390 1 6895!G<;95!78!349!
<FF%><83k;!68>7 1 91<85n7(!47 = ;94775!;6"9)

Income LevelK!(8!346;!A:659!68>7 1 9179T9?;1<@9!187395!<; I+(! _(1=(174!)D!(8>7 1 9179T9?;1<(9!G<; 95!
78134911 956<8!68>7 1 9;!78!<8!<{9<0!/9T97+168>7:59;168>7 1 9;! - 859012Uw!78!1349! I 956<8!<({9<!
68>7 1 901/9T97 . 1§8>7:59;168>7 1 9;1G93J998!12Uw!<85!PUw!7B!1349! I 956<8!<(9<!68>7 1 MI/9T97=!
68>7:59;168>7 1 9;!G93J998!PUW!<85!YUW!7B! I 956<8!<{9<!68>7 I 9!/9T9N) 168>7:59;168>7 1 9;!17T9(!
YUw!78!1349! 1 956<8!<(9<!68>7 1 9!(8>7 1 9179T9?;!<{9!5939( 0 6895!GV!13491) 9F<{3 1 983!78!$7 - ;68A!
<85!"(G<8!)9T9?7F 1 98319<>4!VI<(i!

Income Restricted- (8>7 19!§9;306>395!F07F90369;!78V!;90T9!IF97F9!347! I <HI! - 859(!<!
:F9>686>168>7 1 9170168>7 1 9179TIM!!

Landlordk!+!’<8577(15!6;!<!F9@;78!J47!4983;!47 - ;68A137!<1398<830!!

Landlord’s Entryk!+!<8577(5k;1983(V!><: ;9168!<!79<;91<”7 J;13491’<8577(5!37!9839(!349!
398<83k;10983<7 - 83! - ; - <NVIB7@179A630 B <39!G - ;689; ;109<; 78;01#46;1>2< 2 ; 91 I <VI873109d - 609! F 67!
8731>913713491398<83)!

Landlord’s Lienk!+!<8577(5k;!1%98!>)< - ;91§8!<179<;91<77 J ;13491%<8577(5!37!98390!349! - 863!<85!
; 96191>9(13<6818789; ;9831<1639 I ;16B!<1398<83!6;!7T905 - 9!78!349!4983)!

Leasek!+179<;916; I<IPOA<NVIGI8S68AIS 7> - 1 983134<3!7 - 3%89;1349!(6A43;1<85!09; F78;6G67%349 ;1 78!
398<83;!<85!<8577(15;134479!3491398<83!%T9; 168!34917<8577@5k; ! - 863!

Median Family Income (MFI)Kla, (1B70!<8!<(9<!6;!G9;3!59;>(G95!<;!349! 1 65F7683!78!68>7 1 9!
$<B!78I8< 1 6%9;1681349!<(9<!9<(8! I 7(9!<85!4<B!7BIB< I 6%9;168!1349!<(19<!9<(8!"9; ;lla, (16;!G<;95!78!
V7:0'47:;94775168>7 19!<85!1349!8 - 1 GO 7BIF97F9168!V7 - (147 - ; &, (16;!59390 1 6895!GV!I349!
)9F<(3 198317857 : ;68AI<85! " §G<8!)9T9?7F 1 983!9<>4!1V9<(!!

Project-Based Section 8K#46;IFG7AG< B !<N7J;19%AG?9IFI0; 78;137!<FFIVIS669>3VI37!; FO>HB6>!
09>3678!1Y!>7 1 F19°9;137!G9!F<>95!78!34960! J <63%6; 301#98<83;1681349;91>7 1 F79°9; IF<VI78VIQUW! 78!
34960'<51:- ;395168>7 1 9137 3<{5!¢9830!!

Public HousingKW:G%>1$7 - ;68AIFA7AN< I ;!<; ;6A819%AIG9!<FF6><83; <! - 863!.763468!789!78!
J9TOA<NF - G%>147 - ;68AI>7 1 1 2 86369;1J498!; F<>9!G9>7 1 9; I<T<i<G9I#98<83;! - ; - <WVIF<VI78WV!
QUW!7B!3496(!<5X: ;395168>7 1 9137 J<(5!@983!!

Rental Criteriak!-983<">(63906<!<#9!349!B<>37(;!134<31<1"<8577(5!>78;6590;!I498!(9T69 J68A!<8!
<FF%><3780!=7 1 1 7810983<"1>[639[6<!68>7- 59!>( N §8<7146;370VCIFAOTE7 - ;10983<N44;37@VC!> - (E983!
68>7 1 9(1>(9563!<85!6887( N <3i78!68>7-595!781349!I<FF%><3i78!870 I D!!!

Section 8 Housing Choice VoucherK!#46;!1F07A(< 1'AT9;!9%AIG?9!<FF><83;!<147 - ;(8A!
;2 G;05VIT7 ->490134<31><8!1G9! - ;95168!<8VI>7 I 1 2 863V!134<3I<>>9F3; 16301#98<83; IF<VI78V!IQUW!KIMUW!
7B134960!<5) - ;395168>7 1 9137 3<@5!09830!



Security Depositk!+!;9>-(63VI59F7;6316; I<!IF<V 1 983! I <591371<1%<857705!37!>7T90!9"F98;9;!
197<368A!I37!<8VIA9F<6;!70!5< B <A9;!34<31349!1398<83! I <H9;!37!349!F(9 1 6;9;!GIV785!347 ;9134<3!
7>>:015:91371870 1 <1 J9<(!<85!39<(D!+8V!(198 - 85<G?9!F7(378!781349!;9> - #63VIS9F7;63! I - ;3!GO!
#93:0895!7363468!QU!I5<V;1781349!1398<83! I 7T68A!7 - 1#491<8577(5!><8!1595 - >31349!>7 ;31 78!5< 1 <A9;!
BO7 N !349!59F7 ;63!

Tenantk!+!398<8316;!<!IF9(;78!J470983;!<85!7>>: Fi9;!Fi7FIG3VIBi7 I '<17<8577(5D!!
UtilitiesK! " 3(%369;!<09!349!>4<0A9;B7(!;94T6>9;!1%H9!979>3[6>63V/(!1 I <390(! I <; 39T <39(!<85!A<; !

Y2



Resources

Austin Tenants Council does not endorse or make any warranty of any of the resources
presented in the Guide to Affordable Housing in the Greater Austin Area.

Complaints

Better Business Bureau (BBB)-!1#98<83;! I <VIB{?9!>7 1 F)<83;!<A<(8;3! I <8<A9 1 983!>7 I F<869;!
J6341349!.93390!. - ;689;;!. -09<:01+5509; ;[I"'YU2!- - 349(B705!/<89!0: 639! UUCI+ - ; 368!#n!INYN2MD!
#919F4789[12" LKMM2KLO™***D!

City of Austin Equal Employment/Fair Housing Officek!#49!>(3V!B<§(!47 - ;68A!9887(>9 I 983!
<A98>VDI+55(9; ;[1""U2U1%<; 31" ** 34103099301+ - ; 3681#NINYNULD#979F4789[12" LKONMKQL 2" *D!!

Code Enforcement Inspectors of the City of Austink!#49!=63V!78!+: ;3i8!4<;!>759;!<85!
70568<8>9;!137!F(739>3!1349149<134(!; <B93V!<85!d - <%3V!7B!%BI1B7(!349!>(36"98 ; I 7B+ - ; 368D1#49V!
68T9;36A<39!1349109F 7(3;!78!1>759!T677<3478;1<85!98; : (19!134<31349!;3<85<(5;!09d - 6095!GV!=63V!>759;!
<@9! 1 93#979F4789[!Q" "' I'E9G;639[!433F[hhJ J JD<: ;36839 "<;DA7Th59F<(3 1 983h>759N!

Federal Trade Commissionk!#<H9;109F703;!78IBl< - 5016598363V!134983(! : >< I ;(159G3!>779>3678!<85!
- 8B<6(!G - ;689; ;IF0<>36>9;D1#979F4789[! 2" LKQN"*KUUQQD!

Office of the Attorney General: Consumer Protectionk!#<H9;!>7 I F1<§83;!<A<68;3!6850T65 - <?;!<85!
>7 1 F<89;!34<3!<@9! - ;68AI59>9F3T9!130<59!Fi<>36>9;(IT677<3(8AI>78; - 1 90!86A43;(!<85!70!;>< 1 1 68A!
>78; 2 190;0#979F4789[!12" LKMPQKLUNU!7@!"*KYUUKPL"*KU2UYD!!

Southwest Housing Compliance CorporationK!#<H9;!>7 I F/<683;!<A<68;3!$7 : ;68A!l+:347063V! 78!
3491=63V178!+ : ;368!7 I8I5!FA7FIE319;D1+5509; ; [I"*'LMIO!(SKQ201#979F A 789! *KY Y YKYMLKMMYMD!!

Texas Real Estate Commission-!#<H9;!>7 I FI<(83;1<A<68;3!;<?9;1<A983;(IGA7HI0;(!(9<9;3<39!
68;F9>370;(!09;65983(<?; 94T6>9!>7 B F<849;(!193>D1+5509; ;[!"'NUU!=78A19; ; !+T98 : 9!uMUUC!+: ; 368!#n!
NYNU"'DI#979F4789[12" LKM20KP2MMD!!

Texas Workforce Commission Civil Rights Divisionk!#9"<;B<6(!47 - ;68A!9887(>9 1 983!<A98>V!
#919F4789[!"*KYUUKOQOKPPQ" !



Financial Assistance and Supportive Services — Austin!

2-1-1 TexaskIW(7T659;16887( N <3678!<85!098900<?;!34<3!>7889>31>78; - 1 90;!37!;94T6>9;!; - >4!<;!
1983(! - 3%63VCIB775C! B 956><! 1 983<N149<234(1<85!3(<8; F7(3<3§78!<; ;6;3<8>!#979F 4 789['LK"'K"D!
E9G;639['JJJDL""""39"<;D70AN

|

All Saints Episcopal ChurchK!l#:9;5<V;!<3IN< 11349!B60; 3!1Q2!F97F?9! J671G9!497F9501#49V! I <V!
@9>96T9NIQU!IB% . 1><(5;(!70!1Q"K5<VIG: ;IF<;;9;!<85nh7(!% N 6395!Bi8<8>6<7I<; ;6;3<8>91B7(!() ;! - 36%3V!
GE7;C159F7;63;C! 1 956><71>7;3;(1J70H!IG773;(1<85!>(6 I 68<G<>HA(7 : 85!>49>H;01+5509; ;['LUO!E9;3!
LN*103899301+ - ; 368!#nINYNU2DI#919F 4 789[12"* LKMNPKQ2YOD!!

Baptist Community Centerk!+!B775!F<83(V!<85!% I 395!B68<8>(<"1<; ;6;3<8>9!B7(!G6(34!>9(3686><39 ; (!
2 36%369;C109830177><M 1 7@3A<A9;1<85! 1 956><71>7;3;:DI=<NB7(I<FF7683 1 983;!a785<VK, @65<V!
G93J998!Y[QU< I K"L[UUF I '<85!" [UUF I K2[UUF R D!I+55(9; ;[!LUUL!%<;3!L85!03@993C!+: ;3681#NINYNULD!
#919F4789[12" LKMNLKN20LD!

Catholic Charities of Central TexasK!Wi7T659;!% 1 6395/B68<8>(<?I<; ;6;3<8>91870! - 36%369;(1@983(!
59F7;63;(1<85!;4703k390 1! I 743A<A9!F<V 1983;01+5509; ;[I""PL2!- -349(B705!/<89#979F4789['2"'LK
P2"'KP"uul!

Central Texas Food BankK!Wi7T659;!68870 B <3i78!<G7 - 31J4909!F97F?9!><8!09>96T9!BA99!87 75187 75!
;3< D F; NOL+W]I<FF%><3i781<; ;6;3<8>9(18 - 3063678195 - ><3(78!<85! I 7(90!+5509; ;['P2UUI&a9307F 7%;!
) E6TIC+ - ; 368 #nINYNMMDI#9?9F 47891 2" LKLY LKL """ DI E9G; 639!

433F;[hh I I ID>9830<739 " <;B775G<8HI7HAhAI3KAQ?FD!!

Christian Service Center at University Avenue Church of Christ- Wi7T659;!% 1 §395!88<8>6<!
<;;6;3<8>91B70!() ;C! - 36%3V1GE?;(10983C! B 7(3A<A9C! B 956><1>7;3;(1<85!>[6 N 68<NG<>HAR7 - 85!>49>H;D!
+5509;;[1""0UQ! " 86T90;63V!+T98 - 90!+ : ; 38 #NINYNU2D#?9F 4 789[! 2" LKMNPKO2YMD!!

Consumer Credit Counseling!#979F4789[!"*KYUUKL""QKLLLND!!
Credit Score Improvement HotlineK!#979F4789[!"'KYYYKQ2MKPMMQD!!

First United Methodistk!Wi7T659;!% B 6395!868<8>6<?I<; ;6;3<8>91870!0983(!G - ;136>HI3; (1 I 7H!>7 ; 3;(!
B77501<85! - 36%369 ;01=<B7@!<FF 7683 B 983; I<T<<G?9!a 785<VI<85!E9589; 5<VIG93J998!"U[UU< I K
2[UUF BD!+5509;;[1"" LU I/<T<><I0309930!+ - ; 38!#nINYNU" DI#979F4 78912 LKMNPKLPL2D!

Foundation Communitiesk!Wi7T659;19%AG?9!=983(<#9"<;109;65983;173634!789!78!789!868<8><!
>T<>A8A01%0/1>7 2 0;9;013< " IFA9F<(<3678!;9(T6>9;(1<85149<734168 ; - 1<8>9!198077 1 983!<; ;6;3<8>9!
+55(9; ;['QUQP!07 - 34!";3!03@993C!+: ;3681#NINYNUMDI#979F4789[!12"* LKP™ UKMULPD!!

Goodwill Industriesk!+; ;6;3;!F97F?9!; 99HIBAI7G; (17 GI3A<6868ACI 76! F - @; = 68AI34960! &% ) DIWET7TES9;!
% 16395!868<8>(<7I<; ;6;3<8>9137!F97F?9168!><; 9! 1 <8<A9 1 983!J46791349VIF - (; 919 1 F77V 1 983!
+5509;;[I"'U" 211703 775W<@HC!+ - ; 368!#nINYN2QDI#979F4789[12" LKPQNKN"*UUD!



Jeremiah ProgramK!W@7T659; V7 - 8AC!;68A90177 JK68>7 1 9! I 7349(;!<85!>465(98!; - FF7436T9!
;90T6>9;168>7 - 568A130<6868ACI95 - ><3i78!1<85!><990!; - FF7(3(!<BB705<G9!47 - ;68A(!<85!>4§75><{9N!
#979F4789[!12" LKNNUKOUQPD!!

Mobile Loaves and Fishes Outreach Ministryk!a7G679!/7<T9;!<85!,6;49;!7F90<39;!VI<@Ki7 - 85!
FO7TE568A147 1979;:1F90; 78;1363418775(1>173468A014VAI989!F(75 1 >3;1<851734901%B9!; 1 ;3<6868A!
639 1 ;01#979F4789[!12" LKQLYKNLOON E9G;639[!433F ; [hh I B07@AND!!

St. Austin Catholic ParishK!/73394V!B7(!Bi8<8>0<I<; ;6;3<8>9IB7(!() ;(! - 36%369; (10983(1A’<;; ; 9; (! I 7GH!
G773;1<85!>773458AN+5509; ; [LULP!& - <5<7: F91030993(1+ - ; 368!1#nINYNU2D!1#979F4 789[12" LKMNNK
OMN™D!!

St. David's Episcopal ChurchK!W@7T659;!% I 6395!868<8>6<7I<; ;6;3<8>9!B7! - 366369 ; (10983(!
FA9;>(6F378;(18775!<85!>773468A+5509; ; [1QU""1%<; 3Y**10369930!+ - ; 368 1#nINYNU" DI#919F 4789 12" LK
P**UKQ2UU!

St. Mary Catholic CathedralK!W@7T659;!% 1 6395!868<8>(<7I<; ;6;3<8>91870!() ;C! = 36%63V!IGE?;C1A983(!
SOF7;63;C1 1 956><NGE7; (1A<; (1>(6 B §8<1G<>HA(7 - 85!>49>H;1<85! I 7(9D!+FF 7683 1 983!899595)!
+5509; ;[ILUQI%<; 31" U*103§993C!+ : ; 3681#nINYNU" DI#919F 4 789[ 2" LKMNPKQN2UD!

St. Vincent De Paulk!W(7T659;B68<8>6<?I<; ;6;3<8>9!B7(! - 36%369 ; (!A983(!F(9; >06F3(78;('B775!<85!
>173468A)a 785<VKk#4 - (; 5<VIO[UU< BK""'[QU< I <85!"'[UUF R KL[UUF K <85!, #65<V!O[UU< B K""*[QU< I D!
+5509; ; [INPU"'! . -0893!-7<5(1+ - ; 368!#nINYN2NDI#9?9F4789[12"* LKMMLKULLPD!!

Travis County Family Support Servicesk!Wi7T659;!9 1 90A98>V!Bi8<8>0<"<; ;6;3<8>9!B7(! - 3§%3(9;C!
(98301 I 7H3A<A9(! 1 956><71>7;3;(IB775!<85!F<83(V(!<85!() ;Dla785<VK, fi5<V!Y[UU< R K2[UUF 1 ]!
#919F4789[12" LKY 2MKM™ L UD!




General Resources — Austin
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Travis County Justice of the Peace Offices
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Notaries and Neighborhood Centers
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Housing Resources — Austin
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City of Austin Repeat Offender MapkK!#49!=63V!78!+ - ;368!09d - 609;134<3!G 1 568A;134<31(9>96T9!

1 7(9!34<8!789!49<234!7(!;<BI3V!>7 1 F7<(83!68!LM! 1 7834;!37109A6;390!68!349!-9F9<3!*BB9859(!
FO7A0< BDIS7 - 1><81B685!7 - 3! 1 7(9!<G7 - 31349!-9F9<3!*BBO859(!F(7Al< I (!<85!>49>H! J4<3!

>7 1 F79°9;1<(9!78!1349!(9A6; 30V! 78%8N E9G; 639!

433F[hhJJ J0<: ;3839 <;DA7Th59F<03 1 983hA9F9<3K7BBIB59(KFA7Al< I 1!

|

Texas Department of Housing and Community Affairs (TDHCA)-1#49!#) $=+! I <H9; !6319<;VIB7(!
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Utilities/Repairs

Architectural Barrier Removal Program City of Austink!+;;6;3;!77 JK8>7 1 919759(7V!<85!56;<G?95!
F90;78;! 1 <H9! I 75686><3678;137134960!47 - ;68A!68>? - 568A21.J 4997>4<6(!(< I F;(14<850<8?;(!<>>9; ;6G?9!
4<8579;(!;47 J90'A0<G!G<@;(193>!12" LKONMKQ" UUD!

|
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Resources for Persons with a Criminal History
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The guide only has reentry resources for Travis County.
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Resources for Disaster Survivors
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Resources for Domestic Violence Survivors

Casa Marianella: Posada Esperanza Family Shelterk!049?394!87(0'6 1 16A@<83!J7 198!<85!>4(?5(98!
9;><FG8AITG7798>901#979F4789[!2"'LKOLYKYYPLD!

Family Violence Legal Line (Texas Advocacy Project)!y!Wi7T659;!B099!79A<<5T6>9137!)7 1 9;3(>!
_67798>910:-(T6T70;01#979F4789[! 2" LKMNPK2NNU!7(!"*KY UUKQNMKMPNQD! E9G ;639!
433F ;[hhJJJ039°<;<5T7><>VFE719>3)7@AhD!

Hope AllianceIWi7T659; 79A<N<ST7><>V(1><; 91 | <8<A9 1983019 1 90A98>V1Bi8<8>6<7I<; ;6;3<8>9!<85!
;49739013715 - GT6T7;! 78157 119;36>IT67798>9!<85!;9 " - <UI<; ; < 2 13H#979F 4 789[!"'KYUUKMPUKNLQQD!
E9G;639[1433F ;[hhJ J J47F9<7%<8>93 07(Ah; 94 T6>9; hd!!

National Domestic Violence Hotlinek!Wi7T659;!LMhN!>78B8659830<!; - FF7d3!B70!F97F9!
9 F9(698>68AI57 1 9;36>IT67798>901094T6>9; 168>7 - 59!>[6;6; 168394798367 8(!9; 7 - 0>9;!<85!9890E<"; !
#979F4789[!"'KYUUKNOOKNLQQD!

SAFE Alliancek!Wi7T659;"9A<N<5T7><>V(1><;9! I <8<A9 1 983(19 1 9fA98>V!Bi8<8>(<?I<; ;6;3<8>9!<85!
;4973901371 ; ATET70;!78'57 1 9;36>1T67798>9(!;9 ™ - <I<; ;<2 23(!; 3<?HEBA(I<B85!4 - 1 <8!3(<BBE>HEBA!\;68A9!
70'B< 16%9;C! 198!70' 37 1 98]01#979F4789[!2" LKLPNKNLQQD!

Sexual Assault Legal LineK!W{i7T659;179A<?1<5T6>91B7(!;9" - <M<; ;<:!; - ATOT70;D#979F4789[!12" LK
LL2KOLOU!7@!"KYYYKLOPKNLQQD!
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Resources for the Disabled and/or Elderly

Aging and Disability Resource Centerk!E7(H;!37!497F1349!9759(7V!<85!56;<G?95!<>>9; ; 1778AI394 I !
;90T6>9!I><(9IFA7AG< 1 ;D1#979F4789[!Y22KOQNKLONLDEE9G;639]!
433F ;[hh44 ;039" <;DA7Th; 90T6>9; h<A68Ah?78AK390 | K><(I9h<AIBAKSE; <GE%3VKE9; 7 - #>9K>9839(D!!

Disability Rights TexasKIWi7T659;BI99179A<<; ;6;3<8>9137!F97F917634156; <G6%3(9; 168!1#9 ™ <; DI/ 9AN
<;;6;3<8>9168>7:59;168T9; 36A<3678(! B 956<3578(189A730<3678(!<5T6>9!<85!A9F(9;983<367 80!
#979F4789[!"'KYUUKL2LKO " UYD!!

Family Eldercarek!Wi7T659;!>7 - 8; 9%8ACIIA - <(56<8;46F(! I 789V! I <8<A9 1 983(!;90T6>9;!
>770568<3678!3713491975907V1<85!56; <G?95(1<85177 IK68>7 1 9!; 9867147 - ;68AN#979F4789[12" LKM2UK
UYMMDIE9G;639[1433F ; [hh I J JDB< I §7V97590><(9D7@AN!!

Integral Carek!W@7T659;!; - FF73!37!F97F?91J63416839779>3 - <N1<85!59T977F 1 983<156; <G6%369;C!
1 983<76789;;0170!; = G;3<8>9!<G - ;916; ; - 9; 168!#0<T0;!=7 - 83VDI#919F4789[12" LKMNLKMQ2ND! E9G; 639!
433F[hhJJ JN6839A0<?><F9D7FAh98h47 1 9hn!!

Meals on WheelsK!IWi7T659;!T<@67 - ;109;7 z@>9;!37!9%A6G?91T9390<8;; (13491975947V/(156; <G?95!<85!
>4§75(98!68>7 - 568A! B 9<N59%TIMVCIAG7>90V!IFE>H - FC147 1 91f9F<6((!<85!68K47 B 91><{9NI#979F4789]!
2" LKMNPKPQL2D'E9G;;639[!433F ; [hh I I JD 1 9<?;783499?;>983(<?39 " <;D7(AD!% B <E7[!

9 1<’m 19<?;783499?;>9831<739"<;D70A!

Navigate Life Texask!#46;!J9G;639!F(7T659;!09;7 - 0>9;1870!8< 1 6%9;!J3634!>4675(98!3634!56; <G67%369 ; !
E9G;639['433F;[hhJ J J08<TtA<39%B939 "<;07(Ah98!

Office of the Attorney General: Senior Texans/Elder Abusek!W(i7T659;!09;7:@>9;870'T6>36 I ;!78!
97590!<G: ; M E9G;639[!1433F; [hhI I JN39"<;<337089VA9890<NA7Th; 98670;h97590K<G - ; 9!!

Texas Legal Hotline for Older TexanskIWi7T659;!79A<!<5T6>9187(!#9"<8;!7T9§!349!<A9!78IPUIJ47!
19>96T9!a956><9N1#979F4 789! 2" LKMNNKQO2U! 76!"*KYUUKPLLKL 2L UD!



Resources for Persons Facing Homelessness

(BIV7:170!;7 19789IV7 - 1H87J16;!9 FO@698>68AI47 1 979; ;89; ; IV7 - I><BI>783<>3ILK K" 70! T; 631349!
%=$*1J9G;639!<3!433F[hhJ I JD<: ;3689>4707(FAh><h!137!>7 B F7939!>77(568<395!9830Vh<!>77([568<395!
<;;9;; 1983+1>770568<395!<;;9;; 19831J6M<;HId :9;3(78;!371497F!59390 1 689!68!V7 = 1><8!F9>96T9!
;90T6>9; 16HI!I><; 9! 1 <8<A9 1 983(!;49739((1B7 75!497F!1<85!73490!; - FF7@30!S7 =1 1 <V18995!3713<HI!349!
>770568<395!<;;9;; 19831371A93!;7 1 9!781349!; 94T6>9;1%; 395!681344;!; 9>36 780!
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(V7217017 19789!V7:1H87J!579;!87314<T9!987 - A4IB775(IV7 - 1><81>783<>3ILK"K"17(!Th;63!349!
=0830<M#9°<;!, 775G<8H!J9G;639!433F ; [hh.J J J0>9830<739 " <;B775G<8HI7AAhAIKAQIFI 7@!><M 2" LK
LYLKL"***"137!B685!<!B775!F<83@V!89<{!V7 D!
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Annunciation Maternity Homek!W(9A8<83!13998;!<85!<5:73; \""MIVO<(;!<85!7759(]'><8!G9!47 : ;95!
4909!5: (68AIFI9A8<8>V!<85! - F13713J7!V9<(); !<B39@!GiA34D1+55(9; ; ['QP"" U049 - 7<5(1&97[(A937 I 8(!
#nINYPLYD#979F4789[12" LKYPMKNN220!!

Austin Resource Center for the Homeless (ARCH)K!% I 9GA98>V!86A43!;799F!B7(! 1 98!GV!773390V!
\5770;'7F98!<3IP[UUF I (<(@6T9!87!7<390!34<8!P[""2F B )" <V!;799F!6; I<T<§<G’91B7(!<5:73'37 1 98!
\5770;!7F98!<3IN[UU< 1 1<85! I - ;3I<{OT!IGV!IY[UU< I ]!

CaritaskIS7:!1 2;31>7 1 FI9391>77(568<395!9830V!68!7@590!37!A93!1349; 91; 90T6>9;DIS7 - I><8!>783<>3ILK
"KT70176;63!1349!1%=$*1J9G;639!<31433F[hhJ J J0< : ; 3689>4707(An><hI37!>7 1 F1939!>77(568<395!
983(VhI<!I>77(0568<395!<;;9;; 1 983MWE7TES59;!147 - ;68ACIB7 750195 - ><3 78019 I F77V 1 983(1098 - A99!
19;93379 1 9831<85!1T939(<8;!<; ;6;3<8>9!1371>%983;1.36341349!<6 I 1 7B1985(8A!47 1 979; ;89; ;!
#979F4789[!12"" LKMNOKMP**UD!!

Casa Marianella: Adult HouseK!049739(!87(!;68A916 1 16AG<83!J7 198!<85! 1 980!1+5509; ;[!YL""!
&:839010309931#979F4789[!1 2" LKQY2K22N""D!

Casa Marianella: Posada Esperanza Family Shelterk!049?394!87(@'6 1 16A@<83!J7 1 98!<85!>4(?5(98!
9;><FG8AIT67798>901#979F4789[! 2" LKOLYKYYPLD!

Central Texas Food BankK!Wi7T659;!68870 B <3678!<G7 -31J4909!F97F9!><8!#9>96T9!BI99!18775(1B7 75!
;3<HF;NOL+W]I<FF%><3678!<; ;6;3<8>9(18 - 306378195 - ><3i78!<85! I 7490!+55(9; ;[!P2UU!a 930 7F 77%;!
) E6TIC+ - ; 368 #nINYNMMDI#9?9F4 7891 2" LKLY LKL """ DI E9G; 639!
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ECHOK!%=3$*IF(A7T659;!F90;78;1B<>i8AI47 1 979; ;89; ;136341<I>770568<395!<;;9;; 198NIS7 -1 ;3!
#9>96T9109890A<?;1371A931; 90T6>9; I<3! B <8V!878KFA7863;168!137J8!; 1 >41<;1=<@3<;(!, 7 : 85<378!B7(!349!
$7199;;1<85!,(7831039F ;) E9G;639['http://www.austinecho.org/ca/.

Foundation for the Homeless (Interfaith Hospitality Network and Passages)k!0497394!87(!
B< B6%9;1<856856T65 = <?;13634!1>4§750980!1+5509; ;[1Y2U2!=07; ; W<GH) G6TO!u""LUC!+ - ; 3681#NINYN2MD!
#919F4789[12" LKM2QKP2NUD!



Front StepskS7:!1 -;31>7 1 F1939!>77(568<3951983(V!68!70590!37!A93!1349;9!; 94T6>9;DIS7 - 1><8!
>783<>3ILK"K"170!176;631349!%=F$*1J9G;639!<31433F[hh I I JI< : ;3689>4707(Ah><h!I37!>7 1 F1939!
>770568<395!9830Vh<!>77(568<395!<;;9;; 1 98MIWE7TE59;!;90T6>9;G<BABAIBG7 119 1 90A98>V!
;4973901371><;9! 1 <8<A9 1 983!<85!; - FF7(@36T9!47 - ;68AN#979F4789[!12" LKQU2KM™ UUD!!

Jeremiah ProgramK!W@7T659;!V7 - 8A!;68A9177 JKi8>7 1 9! 1 7349(;!<85!>4§5098!; - FF7#36T9!; 94T6>9;!
68>7- 568Az130<6868AC195 = ><3§78!1<85!><(990!; - FF7@3(1<BB7(5<G?9!47 - ;§8AI<85!>405><(91#979F4 789!
2" LKNNUKOuQPO!!

Hope Alliance Family Shelter (Round Rock)-10497390!870!; - @T6T7@;!78!57 1 9;36>1T67798>9!\;68A?9! 7!
B< 16%9;C! 198!70'37 1 98]01#979F4789[!"*KYUUKMPUKNLQQD!

Lifeworks-Emergency Youth Shelterk!049739(!870!V7 -34;!G93J998!""MI<85!"'N)1#919F4789[12"" LK
NQ2KLMUUD!

Mobile Loaves and Fishes (MLF)k &/, IF7T659;147 - ;68AI3719%A6GI917 JK68>7 1 9147 1 979; ;!
F98;78;104714<T91>7 1 F19395/3491>774568<395!<; ;9; ; 1 9831.J498!;F<>91G9>7 1 9;I<T<R<G9N!, 76!
1 769168870 | <3%781<G7 :3169>96T6BAIA7 = ;68AI3487 - Adlar/ , V7 = 1><8ITH;6313491.9G;6301<3[!

433F; [hh 1 B)78AR<FFIVKB78K<K47 | ODIIHOIOFA789[12" LKYUMKQLPMD!

Integral Care Path/Access Homeless Servicesk!$9’F;!<5:7319 F9(698>68A!47 1 979; ;89; ;(1%6T9!J634!
<I'1983<N6M89; ;1<85nh70! - ;9I<>747N70'50: A;!A931497F!<85!8685!47 - ;68AN#979F 478912 LKMNLK
MQ2ND!

Project: HelpK!$9F;!1>4§5098!9" F9(i98>68A147 1 979;;89; ;1>78318 : 91371A93130<8; F 7(3<3§78!37!<85!
BA7 B1;>477N+55(9; ;[!0U119<N030993)1#979F4789[!2"* LKM"*"MKQPOUD!

Safe HavenK!+T<§<G?9!187(!47 1 979; ; 16856T65 - <?;1.J634! 1 983<N49<B4IF(7G?9 I ;!09B90A95!GV!+#=(=(;!
W+#$Sh+==%00!Fa7Al< 1 DI#979F4789[12" LKYUMKQ22UD!

SafePlace Family Shelterk!0497390187@!; - @T6T70;!78!57 1 9;3>IT67798>9!\;68A9!7(!B< 1 6%9;C! 1 98!7(!
J7 198]01#979F4789[12" LKLPNKNLQQD!

Salvation Army: Austin Shelter for Women and Childrenk!+T<§<G?987(!J7 1 98!J3634!>4§5(98!
<85!;68A9!J7 1 9801#979F4789['2" LKOQQKUPUUL!

Salvation Army: Emergency Downtown Shelterk!+T<§<G?9!870!J7 1 98(! 1 98(1<85!8< 1 6%9;!J3634!
>4§1509801+5509; ; [12U"1%<; 31Y**10389931#919F 4 789[ 12" LKMNPK™****** 19730120LP0!



Resources for Immigrants

American GatewaysKIWi7T659;179A<I<; ;6;3<8>91371347;91347! 1 993!134960'68>7 1 9!A-659%89;!<85!
><; 9IF(6706309;D'E70H;!7816;; - 9;1781+; V7 B(1_67798>91+A<68;3IE7 1 98!+>3(1#!_f;<;(1™1_6;<;(!

(1 B6AB<3678!=7-03C'W90 I <8983!-9;6598>V(193>010>(1998;1>%983; 1B70!; 9(T6>9;!aa 785<V!34(7 - A4!
#4:0;5<VIBA7 110!< 1 13712!F 1 1<31Q"'MI9DIB6A4<85!a<? . 1T5u2U NE<H!68; IF9BIEF95 0!
#979FA4789[!12"" LKMNYKU2MP!9 ™ 3ILUU!

Casa MarianellakWi7T659;!179A<; 90T6>9;!; - 407 - 8568A16 I 1 6AG<3678!6; ; -9;137!F97F?9!68!34960!
;497390; 1<85!1%TEBAIGBIF7T903V168!349!>7 1 I - 863VD!-:8;1<8!<5:3147 = ;91B7(!;68A916 1 1 6AG<83!
J7198!<85! 198!<85!<!;4973901870!J7 1 98!<85!>4§51980!+; ;6;3;13634!<FFVESAIB7A! I 7AH!FO@ I 63;(!
1989J68AIAG998!><[5;(!; 99HIBAI<; V7= B U1 ™1_6;<;Cl#!_§;<;!<85! B 7490!1+5509; ;[!YL"!& = 839(!033993)!
#979F4789[12"'LKQY2K22N"D!!

Casa Marianella: Posada Esperanza Family Shelterk!049?394'87('6 1 16A@<83!J7 198!<85!>4(?5(98!
9;><FG8AITG7798>901#979F4789[! 2" LKOLYKYYPLD!

Immigration Legal Services: Catholic Charities of Central Texask!*BB9(;!<; ;6;3<8>9!(8!
61 B6AB<367817<J!13719%A6G?9177 IK68>7 1 9!F9(; 78;D1+55(9; ; [!""PL2!- 349087 (5!/<8901#979F4 789!
2" LKP2"'KP**Uu!

Refugee and Immigrant Center for Education and Legal ServiceskWi7T659;!B§99!79A<!
>78;:13<3178;13634177 JK8>7 1 9IF90; 78;0!+; ;6;3;13634109;6598>V!7(!>636"98 ; 46F < FF6><3678; (!
<;V1: 1109d:9;3;(14<8579; ) +=+11989.J<?;(IFA7T659;!098900<; !<85!A9F(9;983<3678!87(!

:8<>>7 1 F<8495! 16870;(!<85! I 74901#979F4789[!2" LKOOMKL 00N E9G;639[' I J JDA<6>9;39 " <;D7(ANN!

Refugee Services of Texask!$9’F;!1098:A99;!J634179A<<; ;6;3<8>9(!19 I FI17V 1 983(! 1 956><71<>>9; ;(!
; 7>6<01<5) ;3 1983(1<85!(9; 93379 1 98301+5509; ; [!2UU%<; 3103)IR748;!+T98 - 9lu"'ILYUD!
#919F4789[ 2" LKMNLKOMNLD!!




-9;7:0>9; 870! ax6%3<@V!W9@; 788971<85! 9390<8;!!

City of Austin Veterans’ Resources Directoryk!,9<3:09;!09;7:0>9;!870! 1 6%3<@V! 19 1 G9@;!<85!
T9390<8;168>7: 568A19 1 F77V 1 983(147 - ;68A(!I<85179A< : 94T6>9 ;!
433F[hhJJ J0<: ;36839 <;DA7Th;639;h598< - 23hB6?9; hB6?9 ; hEW/=* a%p$ > a%dF58)!

Legal Hotline for Texans!K!#49!473%89!<6 I ;137!F07T659!179A<?<; ;6;3<8>9137!77 JKi8>7 1 91#9°<8;!
ST 21 <VI>49>HIBIVT - 1<@9!19%A6G?9!<31.J9G; 639[!433F[hh I I JD37; >0 7AN?9A<KA 73%89KB7 K39 " <8;043 1 M!
#979F4789['\YUUJ!PLLKL2LUD!, <™ [!12"*LKMNNKP2NPD!!

TexVetk!#9™_931%;3;109;7:0>9;!<>(7;;!349!;3<39!781#9"<; 1876 1 6%3<GV! 1 9 1 GI¢;!<85!T9390<8;!
(<BAGBAIBI7 B 179A<N19;7 - §>9;137!47 - ;68AI<; ;6;3<8>IME9G;639[1433F ; [hh.J I J039 " TI3)7GANIDM!

Texas Veterans Portalk!=7889>3;1T939(<8;(!34960!B< 0 6%9;!<85!><(9A6TI(;!37!G989B:3; 1<85!
;90T6>9;01433F; [hhT9390<8 ;DF7@3<M39 " <;DA7ThD!!

Travis County Veterans Services Officek!W)7T659;!9%A6G?9!T939(<8;!<85!3496(!B< N %9 ;!J634!

;- FF703!137!7G3<68!G98983;1349V!1<(9!983(3795!371847 1 1349! 939(<8;!.989863;!+5 1 686;30<36780!
+5509; ;[1#0<T6;!=7:83V!_939(<8;!094T6>9;CIW>!_ 7 1""NMYC!+: ; 368C1#NINYNPNDI#979F4 789! 2" LKY 2MK
OQMUNE9G;639[!1433F ; [hhJ J J030<T6;>7 - 83V3 1A7ThT939(<8;K; 94T6>9; !

Veterans Crisis Linek!=7889>3;!T939(<8;168!>(6;6;!.3634!) 9F<{3 1 983!78!_939(<8;!+BB<6(;!
09;F78590; ILMhNI<NIQP215<V;17BI349IVI<IIST = 1><81><N134913979F 4 789!%89(1>4<3178%89! 70! ; 985!<!
3973119;;<A91371YQYL22!137!109>96T9!49?FDI#979F4 789! 'KYUUKLNQKY L 220! E9G ;639!
433F;[hhJJJ0T939(1<8;>([6;6;%6890893hn!!

Veteran Free Legal Advice Clinic!#49;9!>%86>;1<@914975!78!349!;9>785!a785<V!<3!"' [QU!F 1 137!
M[UUIF B17B19<>4! 1 783419 >9F31*>37G9@0!06A8!68!985;!<3IQ[QUIF I D!17!<FF7683 1 983;! 70!
19;90T<3678;!<@9!89>9; ; <AVD!+55(9; ; [INOU"" @ 9307F 7%;! ) 06 TI0!#979F 4 789[12"* LKMNLKULNOD!




Legal Resources

Guide Disclaimer: The information in this guide is a summary of the subjects and other pertinent
manners. It should not be considered conclusive or a substitute for legal advice. Anyone needing
legal assistance should contact an attorney. Additionally, you can refer to the legal resources
below.

American GatewaysKIWi7T659;179A<I<; ;6;3<8>91371347;91347! 1 993134960'68>7 1 9!A-659%89;!<85!
><; 9IF(6706309 ;D' E70H;!7816;; - 9;1781+; V7 B(1_67798>91+A<68;3IE7 1 98!+>3(1#!_f;<;(1™1_6;<;(!
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#4:0;5<VIBA7 110!< 1 13712!F 1 1<31Q"'MI9DIB6A4<85!a<? . 1T5u2U " NE<H!68; IF9BIEF95 0!
#979FA4789[!12"" LKMNYKU2MP!9 ™ 3!ILUU!

Casa MarianellakWi7T659;!179A<; 90T6>9;!; - 407 - 8568A16 I 1 6AG<3678I6; ; -9;!137!F97F?9!68!34960!
;497390; 1<85!1%TEBAIBIF7TI03V168!349!>7 1 1 - 863VDI+; ;6;3;! J634I<FFIVEBAIB7(!I 7GH!FOE I 63;C!
1989J68AIAG998!><[5;(!; 99HIBAI<; V7= B U1 ™1_6;<;Cl#!_§;<;!<85! I 7490!1+5509; ;[!YL"!& = 839(!033993)!
#979F4789[12"'LKQY2K22N"D!!

Disability Rights TexaskIWi7T659;!BI99!79A<<; ;6;3<8>9137!F97F91.7634156; <G6%349; 168!1#9 ™ <; DI/ 9ALN
<;;6;3<8>9168>7:59;168T9; 36A<3678(! B 956<3578(189A730<3678(!<5T6>9!<85!A9F(9;983<367 80!
#979F4789[!"KYUUKL2LKO " UYD!!

Disaster Legal Assistance Hotlinek!\W)7T659;179A<<; ;6;3<8>9!137!; - (T6T70;!78!56;<;390;0!
#919F4789[""KYUUK2UMKNUQUD!!

Dispute Resolution Centerk!IW(7T659;! 1 956<3678!;90T6>9;!37!<8V789!68T77T95!68!<!56; F - 39D!+!
87 168<7189916;!09d - 9;395!807 B !G734!F<{369;0!(3!6;!177><395!<3I2MUN! 17034 !($Q2(!0639!M" " UC!+ - ; 368!
NYNLQDI#979F4789[12" LKQN"'KUUQQN!E9G; 639! J J J< - ; 3685(>D7 HAD!!

Equal Justice Center- 178F(7863!<J!B60 I 134<3!;90T9; 177 IKi8>7 1 91>%983;01#979F4 78912 LKMNMK
UUUNDIE9G;639[!J J JD9d - <= ;36>9>9839(07(AD

Expunction Project of the University of Texas Richard and Ginni Mithoff Pro Bono Programk!(8!
% 16395!>60>- 1 ;3<8>9;(1#9°<;1<N7J;IV7:137!09 1 7T9!68B70 B <3678!<G7 :3!<8!<((9;30!>4<FA(! 70!
>78T6>3678!807 B !V7 - @'>06 168<”@9>705;0!=783<>31349!9"F - 8>3678!F7¥9>3!T6<!!1433F[hhG63DVh; FA68AZ!
% B <6'9 F:8>378m?’<JD:39 <;095:7!=<M[12" LKLQLK""MNLC!37!5939( I 689!9%A6GH3V!<85!37!§9>96T9!
593<(?95168; 30 - >3678; 1B7(!<FFVE8AIB7(!79A<?I<; ;;3<8>9!

Family Violence Legal Line (Texas Advocacy Project)y!Wi7T659;18099179A<!<5T6>91371) 7 1 9;36>!
_67798>910 - (T6T70;01#979F4789[! 2" LKMNPK2NNU!70!"*KY UUKQNMKMPNQD!

Immigration Legal Services: Catholic Charities of Central Texask!*BB9(;!<; ;6;3<8>9!68!
61 B6AB<367817<J!13719%A6G?9177 JK68>7 1 9IF9(; 78;D1+5509; ;[!""PL2!- 349087 0(5!/<8901#979F4 789!
2" LKP2"'KP**Uu!

Lawyer Referral Service of Central Texask!/9A<";9(T6>9;!<85!(09890(<?; !<(9!<T<E?<G?9!B7(!>%983;!
J47'<(9!689%A6G?9!1B7(179A<N<6501#49!098900<?16; 1BIOADI+337089V ;| J67>4<(A9!<!87 1 68<?BI9!IB7(!<!



G69B!>78; = 13<36781<85!JM>4<(A9!B7[134960179A<; 94TE>9; 1681V 7 - 159>659137!4609!1349!<337089VD!
#979F4789[12"" LKMNLKYQUQ! 70!2"* LKMNLKYQUQIEE9G;639[! I J JD< - ; 36870;0>7 I D!

Legal Hotline for Texans!K!#49!473%89!<6 I ;137!F07T659!179A<?<; ;6;3<8>9137177 IKi8>7 1 9!#9"<8;!
ST 1R <VI>49>HIBIVT - 1<G919%A6G?9!<31349! T 9G;639[1433F [hh I I ID37; > 7 BARIIA<KA 7368 KB 7 (K
397<8;043 1 M#979F4789[!YUUKPLLKL2LUD!, <™ [!2"* LKMNNKP2NPD!!

Legal Services for StudentsK!#46;!Fi7AG< 1 1;90T9;!78V! = #!;3:5983;0!(3!;177><395!68!1349!03 - 5983!
090T6>9;!. -67568AC!" UUIE9;3!) 9<8!b99378!030993(!10 - 639!1QDM"*UC!+ - ; 368CINYN""LDI#979F4789[ 2" LK!
MN"'KNNOPD!E9G;639[!.JJJD:39 <;095:h;3-5983h; ;D!

Refugee Services of Texask!$9'F;!098:A99;!J634179A<<; ;6;3<8>9(!19 I FI7V 1 983(! 1 956><71<>>9; ;(!
; 7>6<01<5) ;3 1983(1<85!(9;93379 1 98301+5509; ; ['2UUN%<; 31030!IR748;!1+T98 - 9lu"'ILYU(!+ - ; 368!#n!
NYN2LD!!

Sexual Assault Legal LineKIW(7T659;179A<N<5T6>91870!109 " - <N+ ;<-7310: §TOT70;01#979F4789[12"LK
LL2KOLOU!7@!"'KYYYKLOPKNLQQD!

Texas Legal Hotline for Older TexanskIWi7T659;!79A<!<5T6>9187(!#9"<8;!7T9§!349!<A9!78IPUIJ47!
19>96T9a956><9N1#979F4 789! 2" LKMNNKQO2U! 74!"*KYUUKPLLKL 2L UD!

Texas Rio Grande Legal Aidk!, 199!5(TM9A<I< :6:3<8>91870177 JK68>7 1 9149:65983; 178107 - 34(!
=0830<NI<85IEQ; 349" <;D#—/+17B390; NOAI>Y%8E> ;| a 785<VI<3IPF 1 137INF I 1<3la<i3%8IR - 8570!$6A4!
0>477\""PU"I$<;HO7I03)]'<85!E9589;5<V; IPIF 1 137INIF I I<3! E9GG!ai557910>47 72\PU™ 1403)!
R748;1+T98 - O]NI=1i86>;1<G01>17: 951781+(0) I 7%5<V ; I0F<8; 41<8A - <AQI58396F19394 ; I<AOI<T<H< G9!
<85106A8!/<8A : <A9I68398F19398; 1<G9I<T<§)<G19! 7813491 1<851Q1a 785<VI 781349! | 7834D1+5509; ;]!
MOLU!LD($Q20!+ - ; 368CINYN2" D492 F 4 789[\QNMKLNUUZIQNMKLNNNz!Y Y YKOY YKOOOP! 76!Y UUKQPOKOLNUD!
E9G;639[1.JJJ038<D70AN!

Refugee and Immigrant Center for Education and Legal ServicesK!W(7T659;!B§99!79A<"!
>78;:13<3i78;13634177 JK8>7 1 9IF90; 78;0!+; ;6;3;13634109;6598>V!7(!>636"98 ; 46F < FF6><3678; (!
<;V7- 1109d:9;3;014<8579; 1) +=+10989.J<?;(IF07T659;A98900<?; !<85!09F(9 ; 983<3:78!B7(!

:8<>>7 1 F<895! 16870;(!<85! I 74901#979F4789[!2" LKOOMKL 00N E9G;639['J I JDA<6>9;39 " <;D7(AN!

Veteran Free Legal Advice Clinick!#49;9!>%86>;1<(9!49751781349!;9>785!a785<V!78!9<>4! 1 7834!
<3I"'[QUIF R !37!M[UUIF 1197 >9F3!*>37G9@D!06A8!68!985;1<3IQ[QU!F I D! 1 7!<FF7683 1 983;!<(9!
89>9; ; <VD'#49!>%86>;1<(9!4975!<3INOU 1 a 930 7F 7%; ) 06 T!#979F4789[1 2" LKMNLKULNOD!




Program Descriptions

#491%;31G977 J'F(7T659; 168870 B <3i78!<G7 - 3IFA7AG< I ;10989098>95!68!1349!Wa7AG< 1 !(8B7( N <3(78!<85!
, -8568AI=77: 1 8681349!/6; 368A;109>36780!1#49!(8870 N <3678!68!346;!;9>378!J<;! 1 756895!837 1 349!
17;3109>9831T90;678!781349!& :659!137!1+BB705<G?9!$7 - ;68A168!3491=63V!I 78!+ : ; 368!<;1J9NM<; =63V 78!
+:;368!1-9;7:0>9;1593<6%8AI349!1568894983!59T9?77F 1 983!F'<8;!<85!68>9836T9; !

Affordable Housing Disposition Program (AHDP/AHP)-! " 859(!346;!Fi7AG< 1 !;7 1 9! 863;168!349!
FO7F9@3V!<(9!;93<;659!870!177 J!<85!T9AVK?7 JKi8>7 1 9147 - ;94775;1<3I<BB705<G?9!0983;D!S7 - 1><8!
>783<>313491#9°<; 1) 9F<(3 1 983! 78!$7 - ;68AI<85!=7 1 1 - 83V!+BB<60;!870! B 7(9'68870 N <3(78!<3!
JJJ0354><D;3<390370 - ;C17@12" LKMN2KQYUU! 74! YUUK2L 2KUP2ND!

Austin Housing Finance Corporation (AHFC) Multifamily Bond Program-!*BB9(!<F<(3 I 983!
59T977F 1983!56;>7 - 83;168!9">4<8A9!B7(!<379<;3ILUW!7B!349! : 863; !B68<8>95!GI8A!?9<;95!37!
47 2;94715;19<868AI<3170!G97 J12Uw! 7Bl&a, (2! 70'MUW! 7BI349! - 83;1GI68AI9<; 95137147 - ;947°5;!
9<(868A168>7 1 9;!<317@'G9?77 J'PUw!78la, (0!

Central Texas Housing Consortium-!#49!A07 - F!§;! 1 <59! - FI78!3491#9 I F19!<85!.97378!$7 : ;(8A!
+:34706369;134<310: 8IF - G6>147 - ;68AIFA7A< I ;D!

Development Incentivesk!(8>9836T9;!9;3<G%;495!GV!349!=63VI78!+ - ;368!137198>7 - 1<A9!59T9?7F9(; !
37'>09<39!<BB705<G?9!47 - ;68A!I7(!>78306G - 391899 1681%9 - D!

Downtown Density Bonus (DDB)- +777.J;!)7J837J8!Fi7F90369;!37!59T977F!13<"9(!<85! I 7(9!
598;9!G - 67568A; 16819 >4<8A9!B70!>19<368A!I<BB705<G?9!47 - ;68A! : 863;!70!F<VE8AI<IB99!I371349!
+BB705<G?9!$7 - ;68AI#( - ;3!, - 850!

East Riverside Corridor (ERC)- #46;!"7868A!59;6A8<3678!6;!F<@3!781349! I <;390!F<8!37! 1 7568V!349!
77.J1598;63V!%<;31-6T90;659!) @6T9!<{9<!6837!<! D 6~ 95K: ;9!896A4G 704 775! 3634!+) +1>7 1 F16<83!
;659 J<H;(1<85!G6>V/>1917<89; !

General Obligation (GO)!. 785;!k&™*!.785;!<(9!T739MK<FFi7TI5!G785;D!+!; FO>Bi>I< I 72 83!78!349!
G785!F@7>995;16;!;93!<;659!87(!349!59T977F 1 983! 7B!<BB7(@5<G?9147 - ;68AN!

Home Investment Partnership Program (HOME)K!=7 I I :86369;(!878F(7863;(!<85!B7KF{7863!
59T977F90;!><8!09>96T9!349;9!1B959(<"B - 85;1B7(!G - ?568A(!G - VEBAC!§94<GE63<368A! 701 73490.36; 9!
59T977F68AI<BB7(5<G?9!47 - ;68AIB7(177 JKi8>7 1 9IF97F9#49!$* a%!Al<83!98; - (9;!34<3I0Uw! 78!

- 863;1<(9!7>>: F695!GV!B< 1 6%9;!9<(868A!?9; ;134<8!PUw!78I349!a, (0!-983; 168!$* ak!<; ;6;395! - 863;!

1 :;3I<2;71G9I<31701G977 J!1349179; ; 901 78196349(!349!9"6; 368A! , <60! a<fHI3!-983! 7(!QUw! 7B!349!
<5{:;395168>7 1 9!7BI<IB< N §V1J47;9168>7 1 919d - <?;!1P2w!7B!1349! 1 956<8!68>7 1 9!87(!349!<{9<D!
-94<Gi%3<378!FA7X9>3;! I - ;3149 I <68!<BB705<G?91B7(!12!137!"'21V9<(;1<85!893!>78;3( - >3678!F(719>3;!
I :;3109 0 <68!<BB7(5<G?9IB7(!LUIVI<@;DI#7!79<(8! I 7(9!<G7 -31349!$*al!Fi7Al< 109d - 669 1 983;!
V7 :1><8!>783<>31349!#9°<; 1) 9F<(3 1 983!78!$7 - ;68A!I<85!=7 1 I - 863V!+BB<f(;!<3!
JJJN354><D;3<3903°D- ;17012 " LKMN2KQYUU! 70! YUUK2L2KUP2ND! - 99<VI#9 ™ <; \#) ) CI><YUUKNQ2KLOYO!
TOINK™K"D!



Low Income Housing Tax Credit ProgramK'#49!/7J3!(8>7 1 91$7 - ;68A#<"1=09563\/($#=]'FO7AG< I !
6;1<IB959(<3<"I>(9563!FA7Al< N B7(!349159T977F 1 983!<85!(94<(G6%3<3678!78!147 - ;68A!>7 1 F19°9;!
#49159T977F90! I - ;3IF7T659!96349@!1LUW! 70! I 7§9!78I349! - 863;13716856T65 - <?;1J47;9168>7 1 916;!1873!
1 7(9!34<8!12Uw!78!349! 1 956<8!A(7;;168>7 1 9!B7(1349!<fO<!70!FO7TE59MUW! 70! I 7(9!78!1349! - 83;!37!
6856T65:<?;1347;9168>7 1 9!6;!873! 1 7(9!34<8!PUw!78!1349! 1 956<8!A(7; ;168>7 1 91B7(!349!<(9<D!(8!
<5537 8(1<M349!59;6A8<395! - 863;14<T9!<!1983!(9; 3[6>357 80!#49!1983!><88731G9! I 7{9!34<8!QUw! 78!
349168>7 1 9% 1 63<3678!<FF%><G?9!1371349! - 863(168>7 - 568A!<! - 31%369 ; <17 J<8>#7179<(8! B 7(9!<G7 - 3!
349187 - ;68AI#<1=(9563IFO7AG< 1 '09d 2609 0 983;!V7 - 1><8!>783<>31349!#9"<; 1) 9F<(3 1 983! 7B!
$7:;68AI<85!=7 1 I - 863V!I+BB<6(;!<3!J I I0354><D;3<3903 70 ;17@12" LKMN2KQYUU! 78! YUUK2L2KUP2ND!
—9<VI#9™<; \#) ) J0I><MYUUKNQ2KLOYO! 7QINK K" *D!

Land Use Restrictive Agreement (LURA)- 093;1<85!09;306>3678;!78!/($#=" I -236kB< B 6V!IFA7F9E369;!
6819 >4<8A9!B7! 7BBO@8A!3< " 1>09563; 168134918 -3 - (90!

Master Development Agreement (MDA)K!#49!a<;390!)9T977F 1 983!+Af§99 1 983!78!LUUM!
(93J998!349!=03V1<85!=<397: ;1) 9T9?7F 1 983!&(7 - FI<"7J95!87(!1349!59T977F 1 983!78!349!a - 979(!
1<;390!F<8895!>7 1 I - 863V!34<3!B9<3:(9;! B 6 95K: ;9!G:67568A;!<85!<! 1§ 95Ki8>7 1 9!09;659836<"!
896A4G7(4 7750

North Burnet Gateway (NBG)K!#49!17034! . :(8931&<39J<VILUQ2!ax<;390!W?<8!;99H; 137!1>4<8A9!
349159T977F 1 9831>759137!>19<39!146A494!598;63VC(! 1 67 95K: ; 91 I<MH<GI9I8A4G7(4775;168!17(34!
+:;368134<313671>7889>319;65983; 137!F - G%>13(<8; F703<3§78!

Public HousingK!W:G%>!47 - ;68Al6; 18- 8595!GV!I349!) 9F<{3 1 983! 78I$7 - ;68AI<85! " (G<8!

)OT7F 1983\$ ™ )]!G:317.3895!<85n7(! B <8<AISIGVIT7><NAT - ;68AI< 23476369 ;0IW - G%>I$7 - ;68A!
FA7AR< I ;!<;;6ABI9%AIGIOI<FF6><83;!<! - 86313634681 789! 78!; 9TIO<NF - G%>147 = ;68AI>7 I 1 - 86369;!
J498!;F<>91G9>7 1 9;I<T<(<G901-983;1<31349;9!>7 1 F1979;! 1 <VI873!197>995!, <fjla<fH93!-983;!;93!
GVI$ ") 1<85!3491398<83! : ; - <MVIF<V;178V!IQUW!7BI34960!<5K - ;395!68>7 1 9137 J<(5!34<3!1§983)1#49!
5(889098>9!G93J998!349!1398<83k;!; 4<(9!781349!§983!<85!349! , <iil ax<fHI3!-98316; IF<G5!37!349!
<857705!GV!I$ =), 70!F - G%>147 - ;68A1<85!09>3i78!Y(13491398<83;k147 - ;94715168>7 1 9;! 1 <V!873!
97>995!2Uw!78!3491<(9<! I 956<8!68>7 11 9!

Planned Unit Development (PUD)K!#45;13VFO!7BIN7868AI>7T90; 1"<GAC! I =736K - ;9159T9?7F 1 983;!
34<3109d - 609! 1 7#9!B79 " 6GE%3V!68!59T977F 1 98313498137 275! - ;68AI3VFE><1"7 868AIFA7>95 = D!

Section 8 Housing Projectsk!09>3i78!Y!147 - ;68AIF(7X9>3; \<H<IF{7¥9>3KG<;95!;9>3(78!Y]!6; !B - 8595!
GVI3491)9F<(3 1983!78!$7 - ;68AI<85! " (1G<8!)9T7F 1 983\$ " )]!G:31349!47 - ;68A!6; IFAT<3NV!
7J38950WE719>3K . <;95!09>3(78!Y!<N7J;IFO7F9!137!<FFVI5609>3V137109>378!Y!>7 | F79°9;D!1-983; 13!
349;9>7 1F7979;! 1 <VI873197>995!, <iila<(HI3!-983;!;93IGVI$ = ) 1<85!1349!1398<83! - ; : <WVIF<V;!
78N1QUW!78I34960!<5) - ;395!68>7 1 9137 J<(05;!34<3109830!1#49!5(889098>9!G93.J 998!3491398<83;!
;4<(9!781349!0983!<85!349!, il a<(H93!-983!6; IF<(5!37!3491%<8577(5!GV!I$ " !, 70!F - G%>!47 - ;68A!
<85!09>3(78!Y(!349!1398<83;k147 - ;94775!68>7 1 9;! 1 <V!873!9°>99512Uw!78!349!<(9<! I 95(<8!

68>7 1 90!



Rental Housing Development Assistance (RHDA) Programk!)9T977F90;!><8!§9>9679!G9?77 JK
I <(H93!0<39!Bi8<8>68A!137!>(9<39!<85!(193<68!<BB7(5<G?9!0983<" - 863; 87047 - ;94775;!<3170!G977 !
2Uwla956<8!, < 16V!(8>7 19N\a,, (]!

Section 202!y!09>3678!LUL!6; !Bz 8595!GV!3491) 9F<@3 1 983!78!$7 - ;68AI<85! " §G<8!)9T977F 1 983!
<8516;1<156§9>3177<8!<85!1983!; - G;65VIFA7Al< 1 1B70!97590V!47 - ;68A!!

Section 8 Housing Choice Voucher Programk!#49109>3(78!Y!$7 - ;68AI=476>9! 7:>490!Wi7Af< 1!
<N7.J;1398<83;137!F<VIQUWKMUW! 78134960!68>7 I 9137 J<(5!0983!<85! - 31%3(9; 1<31<8V!>7 I I - 863V!34<3!
<>>9F3;1349!1T7 - >49(D'1#49!5(889(98>9!G93.J 998!349!398<83k; ! ; 4<(19!78!349!19831<85!349! , <fil ax<fHI3!
-98316; IF<6513713491<8577(5!GV!$ " )

Section 811K!09>3678!Y"*""1§;!18:8595!GV!I3491) 9F<(3 1 983!78!$7 - ;68AI<8! = 1G<8!) 9T9?7F 1 983!<85!
FA7T659;!; - FF7036T9!47 - ;68AIB7(!F90; 78;!3634156; <G6%369; \9 " >9F3191590V1<85!; 7 1 9!56;<G?95!
- 863;0870!1346>41$ = ) IF<V; " UUW!781349!3983137!34917<857705]D!

Safe, Mixed-Income, Accessible, Reasonably-priced, Transit-Oriented (S.M.A.R.T.) Housingk!
#49;9!FA7F90369;1<(9177><395!3407 : A47 - 3!+ ;3i8!37!198>7 : 1<A9! 1 6~ 95K68>7 1 9!<85! 1§ 95K: ;9!
#9;659836<1159T977F 1 983; !

Texas Housing Trust FundK#491#9°<;)9F<@3 1 983!78!$7 - ;68AI<85!=7 1 1 - 83V!I+BB<5d;! I <8<A9;!
3491497 <; 157 - ;68AI#0 - ;3! , - 85137IFA7T659!77<8;<85!A#<83;!137!9%A6G?9!878KFA 7863 ; C!B 7 AKFE 7863 C!
F-GX>147 - ;68AI< 34706309 ;!<85!177><NA7TI(8 1 983;!37!868<8>9(1<>d - 639(!G94<G663<39(1<85!59T9?7F!
59>9831<85!;<BII<BB7(5<G?9!47 - ;68AIB7(!77 IKE8>7 1 91#9"<8;!!

Travis County Housing Finance Corporation (TCHFC) Multifamily Housing Bond Programk!
)9T9?7F9(;!><8!A9>96T9!3< K99 I F3IG785;!37!868<8>9!1349!>78; 30 : >378!7(!<>d : ;636 78! 7B!

1 -3B< B 6VI<F<(3 1 983;(16B!1349V!;931<;659!; 7 1 91§983<"! - 863; 1870177 J'<85! I 759(<39Ki8>7 1 9!

B< 1 6%9;01#49!;3<85<(5!<A99 1 983!><7; IB7@ILUW! 7BI349! - 83;137!G9!; 93I<;659!B7(!398<83;!.J634!
68>7 19;!187319°>99568A12Uw!78!349!<(9<! 1 956<8!B< B 67V168>7 1 9(!<85!0Uw!78!349! - 863;!137!G9!; 93!
<;659187(!398<83;!J3634168>7 1 9;187319>99568A!"" LUw!78!349!<{9<! 1 956<8!B< B §7V168>7 1 9#49!; 93K
<;65917G%A<3678!5;16819889>3! - 83(713491868<8>9!1G785!6; IF<65!78B! 7! - 83671349!/<85! ™ ;91-9;306>36T9!
+A§99 1983!\/ " -+]!9 F6§9;0!, 70! 1 709!68870 0 <3678!>783<>3[1#(<Th;!=7 - 83VI$7 - ;68A!,68<8>9!
=TOF70<36781#0<T0;!=7 - 83VI+5 1686;30<378! . z6568AINUUI/<T<><(10:639!""2PU!+ - ;368(H#NINYNU™!
W4789[N\2""L]'Y2M!I0"**P!J I JD3A<T6;>7 - 83V3 DA7Th>7(F7(<3i78;h47 - ;68AKBIB<8>9

Transit Oriented Development!(TOD)K!#(<8;63!*(698395!)9T9?7F 1 983!<6 I ;!137!F(7 1 739!98B6>6983!
59T977F 1983!B9<3- 168A! B6795K=;9!>7 I I - 86369;!J63468! I <HEBA!SE; 3<8>9137!F - G%>!
30<8;F703<378D!

University Neighborhood Overlay District (UNO)K!#49! ™ 86T90;63V! 196A4G704775!*TI@<V!1)§;306>3!
J<;19;3<G%;4951371>(9<39!146A4!598; 63V(IF959; 3[6<8!Bi6985V!59T9?7F 1 9831681349/ E9;31=< I F: ;!
<@o<pn

United States Department of Agriculture, Rural Developmentk!)9T977F90;!09>96T9!8i8<8>9;!37!
59T77F! 1 2 73B< B 6V!47 - ;68A168!0- (<?1<09<;!GVI<AG9968AI37!IFA7TE59!<BB7(5<G?9!47 - ;68AIB7A! TIRVK
173017 301<85! 1 759(<39Ki8>7 1 91B< 0 §%9;(!7(!870!975907V!<85!56;<G?95!F97F90=7 1 F?9°17.389(;!



(9>96TII<!; = G;65VIBE7 B 1-)!;7134<31398<83;13671873!14<T9137!F<V! 1 7(9!34<8!QUw!7B!34960!<5) - ;395!
68>7 1 9!870!0983D!#49!&970A937 I8! 7885>9!; 90T6>9;! . <;307FC! . 7<8>7(! . - #893(!=<?5J 97!, <V9339(!
$<V;U/9901/7<87(1#(<Th; <85 Ef< I ; 781=7 2 8319;D1#919F4789[\2"'L]' YPQKP2UL!% " 3)!M!

JJJNE5D: ; 5<PA7TTh>783<>3K - ;h;3<39K7BB6>9;h3 ™ !!

Veterans Affairs Supportive Housing (VASH)K!+!F§7A0< 1'G93J998!3491) 9F<(3 1 983!78!$7 - ;68A!
<85!"(G<8)9T?7F 1983\$ " )]!<85! 939(<8;!+BB<i(;\ +]!34<31I70H;!37!FI9T983!T9390<8!
471979;;89;;!GVIFI7Ti568AI9%AG?9!T939(0<8;1 3634147 - ;68AIT7 - >49(;1<85! +!; - FF7(3iT9!;90T6>9;0!!
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Technical Resources

Median Family Income
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HUD Fair Market Rents
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